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Pouzivatelska prirucka
Slovensky



O tejto priruCke.....cocvceeerceernnnne

Dakujeme vam, Ze ste sa rozhodli pre mobilny telefén T Phone Pro 5G. V zaujme udrzania optimalneho stavu vasho
zariadenia si precitajte tito prirucku a uschovajte pre buddce poutzitie.
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Poznamka: Snimac odtlackov prstov je umiestneny na tlacidle napajania.
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B Tlacidlo poslednych aplikacii

Dotykom zobrazite naposledy pouzité aplikacie. Potiahnutim prsta po obrazovke nahor odstranite zo zoznamu
konkrétnu miniaturu alebo prejdite Gplne dolava a dotknite sa polozky VYMAZAT VSETKO, &im odstranite zo
zoznamu vSetky miniatdry.

Stlacenim tlacidla Posledné aplikacie sa tiez umozni pristup k funkcii Snimka obrazovky. Ak chcete ihned’
zachytit, ¢o sa nachadza na obrazovke, dotknite sa polozky Snimka obrazovky.

® Tlacidlo Domov

Z lubovolnej aplikacie alebo obrazovky sa dotykom vratte na hlavnu obrazovku.

Dotykom a podrzanim spustite aplikaciu Google Assistant, pomocou ktorej mozete vyhladavat' informacie
online, otvarat’ aplikacie v teleféne alebo odosielat’ spravy.
« Tlacidlo Spat’

Dotknutim sa vratite na predchadzajicu obrazovku alebo zatvorite dialdgové okno, ponuku moznosti alebo panel
oznameni.

Tlacidlo napdjania
Rychlym stlacenim a uvolnenim uzamknete alebo rozsvietite obrazovku.

Stlacenim a podrzanim spustite aplikdciu Google Assistant.
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Stlacenim a podrzanim tlacidla Napajanie a tlacidla ZvySenie hlasitosti vyberte z moznosti Nidzové volanie,
Vypnut alebo Restartovat.

Stlacenim a podrzanim tlacidla Napajanie a tlacidla ZniZenie hlasitosti urobite snimku obrazovky a ulozite ju.
Ak chcete vynutit' reStartovanie, stlacte a podrzte tlacidlo Napajanie aspon 10 sekund.

Stlacenim tlacidla Napdjanie dvakrat ziskate pristup k fotoaparatu.

Tlacidlo hlasitosti
Pomocou tlacidiel zvysenia alebo znizenia hlasitosti m6zete nastavit hlasitost’ zvonenia, hlasitost’hovoru pocas
telefonického hovoru alebo hlasitost’ médii pocas pocuvania hudby, sledovania videa alebo streamovania
obsahu.
Stlacenim tlacidla hlasitosti poCas prichadzajdceho hovoru stlmite vyzvananie.

Pocas pouzivania fotoaparatu stlacte tlacidlo zvysenia alebo znizenia hlasitosti a nasnimajte fotografiu.

1.2 Nastavenie

VlozZenie karty nano SIM
Ak chcete telefonovat’ prostrednictvom siete, musite vlozit' kartu nano SIM.

Vas telefdn podporuje len kartu nano SIM. Aby ste zabranili poskodeniu telefédnu, nepokusajte sa vkladat’
iné typy kariet SIM, napriklad mini alebo karty micro.

Vlozte kartu Nano SIM %

a kartu microSD do

spravneho slotu alebo
ich odtial vyberte podla \\m : s
obrazka

VloZte prilozeny kolik
SIM, aby ste vysunuli

zasobnik SIM. Potom ho %

opatrne vysunte

Poznamka: Telefon mozete zapnut), aj ked’v nom nebude nainstalovana Ziadna karta SIM. MozZete sa pripojit’ k sieti
Wi-Fi a pouzivat’ niektoré funkcie telefénu.

Nastavenie telefonu

Po prvom zapnuti telefonu by ste mali nastavit’tieto nastavenia:

Dotknite sa W7, vyberte jazyk telefénu a potom sa dotknite tlacidla SPUSTIT.

Vyberte dostupnu siet’ Wi-Fi. Alebo sa dotknite polozky Nastavit’ offline a polozky Pokracovat.

V pripade potreby upravte polozku Datum a &as a potom sa dotknite polozky Dalej.

Prepnite do polohy ., ¢im povolite teleféonu pouzivat’ polohu, v opacnom pripade prepnite do polohy
Prepnite do polohy ., ¢im povolite skenovanie, v opacnom pripade prepnite do polohy

Prepnite do polohy ., ¢im povolite alebo zrusite zber diagnostiky zariadenia, inak prepnite do polohy
Ak chcete pokracovat), kliknite na polozku Viac a stlacte tlacidlo Prijat’.

Nastavte kdd PIN pre zamok obrazovky, v opacnom pripade sa dotknite polozky Preskodit’ a pokracujte.



1.3 Hlavna obrazovka

VSetky polozky, ktoré pouzivate najCastejSie (aplikacie, skratky, miniaplikacie, priecinky), mozete preniest’ na hlavnu
obrazovku a ziskat'tak k rychly pristup. Stlacenim tlacidla Domov sa vrétite na hlavnu obrazovku.

Stavova lista
- Indikatory stavu/oznamenia
- Potiahnutim smerom nadol zobrazite panel oznameni

Stvrtok 29. 9, Opatovnym potiahnutim smerom nadol ziskate pristup
k ovladaciemu centru

Lista vyhladavania
- Do listy vyhladavanie zadajte text
- Kliknutim na mikrofén spustite vyhladavanie hovorenim

Potiahnutim dolava alebo doprava zobrazite d'alSie obrazovky

Dotykom otvorite aplikaciu alebo priecinok

Dotknite sa a podrzte tuto polozku, ak chcete presunut’aplikacie
alebo ich zmenit’

Zasobnik oblibenych aplikacii
- Dotykom otvorite aplikaciu

- Dotknite sa a podrzte tuto polozku, ak chcete presunut’
aplikacie alebo ich zmenit’

Ak chcete ziskat’ pristup k ponuke aplikacii, potiahnite prstom
z dolnej Casti obrazovky smerom nahor

1.4 Stavova lista

Stavova lista sa zobrazuje v hornej Casti hlavnej obrazovky a obsahuje ikony stavu telefénu a upozornenia na nové
oznamenia.

lkona Stav Ikona Stav
A 4 Wi-Fi® je aktivna [ | Batéria (plne nabita)
A Siet’(plny signal) B Nova sprava
56 5G datova sluzba IN| Tichy rezim
4 Rezim lietadla © Rezim Nerusit
© Budik je nastaveny Nova sprava zo sluzby Gmail
Batéria (nabija sa) (® Zaznam obrazovky
© Poloha N NFC je zapnuté
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2.1 Zapnutie/vypnutie

Ak chcete zariadenie zapnut, podrzte stlacené tlacidlo Napajanie, kym sa telefon nezapne. V pripade potreby
odomknite telefon (pomocou tlacidla potiahnutia, vzoru, kddu PIN, hesla, odtlacku prsta alebo tvare). Po
odomknuti sa zobrazi hlavna obrazovka.

Ak neviete kdd PIN alebo ak ste ho zabudli, obrat'te sa zakaznicku podporu. V zdujme bezpecnosti neukladajte kdd
PIN do telefonu.

Ak chcete zariadenie vypnut, stlacajte tlaCidlo Napajanie a tlacidlo Zvysenie hlasitosti, kym sa nezobrazia
moznosti, a potom vyberte moznost’ Vypnut..

Nabijanie

Vlozte maly koniec nabijacieho kabla do nabijacieho portu a pripojte nabijacku do elektrickej zasuvky.

VloZte kdbel USB typu C do nabijacieho portu podla obrazka.

Pripojte nabijacku do elektrickej zasuvky.

Poznamka: Pouzite kabel USB typu C, ktory je sucastou balenia.
Sietova nabijaCka sa predava osobitne. Pouzitie nespravneho kabla
a nabijaCky mo6ze poskodit' nabijaci port alebo znizit' vykon batérie.

2.2 Batéria

V zaujme optimalizacie Zivotnosti batérie vykonajte tieto Upravy.

Zapnutie Usporného rezimu
Prejdite na polozky Nastavenia > Batéria > Setri¢ batérie.

Dotknite sa polozky Pouzit’ Setri¢ batérie, ¢im aktivujete rezim Setrenia batérie.

Znizenie jasu obrazovky
Prejdite na polozky Nastavenia > Displej > Jas.

Posunutim polozky @ dolava znizte jas.

Uplynutie ¢asu obrazovky
Prejdite na polozky Nastavenia > Displej > Uplynutie Casu obrazovky.

Vyberte dobu trvania uplynutia ¢asu obrazovky.



3 Prisp0sobenie telefOnU ... erceercee e s s e s
3.1 Jazyk

Vyberte si spomedzi jazykov, ktoré vase zariadenie podporuje.
Prejdite na polozky Nastavenia > Systém > Jazyky a vstup> Jazyky.
Dotknite sa polozky + Pridat’jazyk a vyberte jazyk zo zoznamu.

Dotknite sa a podrzte === vedla pozadovaného jazyka a potiahnite ho na zaciatok zoznamu.

3.2 Datum a cas

Prejdite na polozky Nastavenia > Systém > Datum a Cas.

Pouzit’ ¢as poskytnuty sietou

Dotknite sa @) a pouzite Cas poskytnuty sietou. Vyberte si spomedzi tychto moznosti:
Pouzit’ ¢as poskytnuty sietou
Pouzit’ ¢as poskytnuty GPS
Vypnut

Automatické ¢asové pasmo

Zapnutim polozky @D povolite asové pasmo poskytované sietou.
Ak je moznost’ Pouzit’' Cas poskytnuty sietou vypnutd, mozete datum a Cas nastavit’ manualne:

Dotknite sa polozky Nastavit’ datum, ¢im otvorite dialégové okno, v ktorom mozete manualne nastavit datum.
Dotknite sa polozky Nastavit’ ¢as, ¢im otvorite dialégové okno, v ktorom mdzete manualne nastavit’ Cas.
Ak je funkcia Automatické Casové pasmo vypnuta, mézete manudlne vybrat’ casové pasmo:

Dotknite sa polozky Vybrat’ casové pasmo a manualne vyberte region a ¢asové pasmo.

Pouzit’ predvolené lokalne nastavenie

Zapnutim poloiky() povolite predvolené lokalne nastavenie.

Pouzit’24-hodinovy format
Ak je moznost’ Pouzit' predvolené lokalne nastavenie vypnutd, zapnutim poloiky‘) mozete pouzit’
24-hodinovy format.



3.3 Displej

V zaujme optimalizacie vasich zazitkov vykonajte Upravy nastaveni displeja a tapiet.
Prejdite na polozky Nastavenia > Displej a zmente nasledujlce nastavenia.

Tmavy motiv

Tmavy motiv pouziva Cierne pozadie a na niektorych obrazovkach pomaha udrzat' dlhsiu zivotnost’ batérie.

Nocné svetlo

Tento rezim zafarbi obrazovku do jantarovej farby. Vd'aka tomu sa vam lahSie pozera na obrazovku alebo Cita pri
slabom osvetleni a mozZete aj lahSie zaspat.

Automaticky otocit’ obrazovku

Vyberte, ¢i sa obrazovka ma alebo nema automaticky otacat.

Poznamka: Ak budete mat' nasadené polarizacné slnecné okuliare a pouzivat zariadenie v rezime na Sirku, moze
dojst’k prerusovaniu svetla z obrazovky.

Ak chcete zariadenie nadalej pouzivat, zloZte si polarizacné slnecné okuliare alebo pouzivajte zariadenie
v orientacii na vysku.

3.4 Tapeta

Dotknite sa polozky Fotografie a vyberte si zo snimok, ktoré su ulozené vo vasom zariadeni.

Dotknite sa polozky Nastavenia > Tapeta a Styl a zmente tapetu pre uzamknutd obrazovku a/alebo hlavnu
obrazovku z vopred nahratych snimok.

3.5 Zvuk

Nastavenie hlasitosti

Stlacenim tlacidiel hlasitosti, ktoré sa nachadzaju na pravej strane zariadenia, upravite hlasitost vyzvanacieho
ténu a oznamenia.

Mozete tiez prejst’ do ponuky Nastavenia > Zvuk a upravit’ hlasitost’ médii, hovorov, zvonenia a oznameni
a budika.

Nastavenie tonov

Prejdite na polozky Nastavenia > Zvuk > Vyzvanaci ton telefénu.

Nastavenie inych zvukov

VSetky ostatné zvuky, ktoré sivisia s oznamenim, budikom, ¢iselnikom, uzamknutim obrazovky a nabijanim, mozete
upravit' nasledujdcimi krokmi:

Prejdite na polozky Nastavenia > Zvuk.



3.6 Digitalne blaho a rodicovska kontrola

Pomocou tejto ponuky mézete zistit, kolko Casu ste stravili nielen na telefone, ale dokonca aj v jednotlivych
aplikaciach. Casovy limit pouzivania telefénu si mozete prispdsobit.

Okrem toho mozu rodicia obmedzit’ ¢as pouzivania svojich deti a spravovat’ich navyky pri prehliadani.

L Y o 1€ T =
4.1 Hovor

Prebieha hovor
Ak chcete hovor uskutocnit, dotknite sa polozky @
Navrhované Cisla sa zobrazia pri zadavani ¢isel na ¢iselniku.

Zadajte pozadované Cislo z Ciselnika a dotykom @& uskutocnite hovor. Dotknutim sa kariet mozete kontakt
vybrat'aj z ponuky Obltbené *, Nedavne ® alebo Kontakty .

Zadané Cislo mézete ulozit’ do kontaktov dotykom polozky Vytvorit’ novy kontakt.
Ak sa pomylite, nespravne Cislice mézete vymazat' dotknutim sa polozky
Ak chcete hovor podrzat, dotknite sa polozky e

Medzinarodny hovor

Ak chcete uskutocnit' medzinarodny hovor, dotknite sa a podrzte polozku Q, ¢im zadate +, potom zadajte
medzinarodnu predvolbu krajiny, za ktorou nasleduje celé telefénne Cislo, a dotknite sa polozky .

TieShOVé VOlanie 14:44 @ N¥4ARQ
Ak ma vas telefén pokrytie siete, vyto&te &islo tiesfiového A
volania a dotknite sa polozky G o
B . , o . i ) esses s %
Tato moznost’ funguje aj bez SIM karty a bez zadania kddu DA T
PIN. Nastavit' RTT hovor =f=  &* ) 9
Prijatie alebo odmietnutie hovoru Odoslat sprévu
V pripade prichadzajiceho hovoru:
Prijmite ho posunutim polozky t« smerom nahor.
Odmietnite ho posunutim polozky = smerom nadol.
Dotknutim sa polozky = rery odmietnete hovor
predvolenou spravou.
Ak chcete stlmit’ zvonenie prichadzajiceho hovoru,
stlacte tlacidlo hlasitosti. a
W [ ] 2
Obfibené Medavne Kontakty
<4 @ 5




Hlasova schranka

Hlasova schranka funguje ako zaznamnik pre zmeskané hovory.

Ak chcete ziskat pristup k hlasovej schranke, dotknite sa a podrzte 1.
Nastavenie Cisla hlasovej schranky: Dotknite sa polozky Telefon

a prejdite do ponuky§> Nastavenia > Hlasova schranka > Rozsirené
nastavenia > Nastavenie > Cislo hlasovej schranky.

Ak dostanete hlasovy odkaz, na stavovej liste sa zobrazi polozka QO.

, , . . , , Dotykom v o g
Otvorte panel oznameni a dotknite sa polozky Hlasova schranka. a podrzanim 4

ziskate pristup ——J. .g; é

k hlasovej 4 5 6

schranke ] = o

4.2 Kontakty o A &

Polozka Kontakty umoznuje rychly a jednoduchy pristup ku kontaktu, * 0 #
s ktorym sa chcete skontaktovat’. o

Ak chcete ziskat pristup k tejto funkcii, dotknite sa polozky Kontakty e
v ponuke Aplikécie.

Kontakty si mozete prezerat'a vytvarat'v teleféne a synchronizovat’ich s kontaktmi v sluzbe Gmail alebo v inych
aplikaciach na webe alebo v teleféne.

Podokoncenisa  Pridanie kontaktu

e 8 vang dotknite polozky
X Vytvorit kontakt =) : +—— Ulozit - Dotknite sa polozky * vzozname kontaktov a vytvorte novy kontakt.
i Pre prislugny Zadajte meno kontaktu a d'alSie kontaktné informdcie. Postivanim
) ——— kontakt vyberte obrazovky nahor a nadol mézete prechadzat z jedného pola do druhého.
- izlsnr::(n:;ibo Po dokondeni sa dotknite polozky ULOZIT.
fotografiu - Ak chcete ukondit' pracu bez uloZenia, mozete sa dotknit polozky X
" a potom sa dotknut’ polozky Zahodit’.
%
= Uprava kontaktov i ]
o Ak chcete upravit kontakt, na obrazovke ( T
s podrobnostami o kontakte sa dotknite polozky
- 7 == Po dokonceni sa dotknite polozky
° \ ikt - Dotykom otvorite ULOZI_‘I’_' ——
Marccenky ™ dostupné Stitky . . , . v . . B A s i
Pridanie do/odstranenie z polozky Oblubené®
Dotknite sa kontaktu, aby ste zobrazili e
podrobnosti o flom, a potom sa dotknite e &
poloky Jag, aby ste ho pridali do = S
oblubenych poloziek.
Opéatovnym dotykom polozky * odstranite
.. kontakt z oblibenych poloZiek.
Odstranenie kontaktu
Na obrazovke zoznamu kontaktov: : €

Dotknite sa a podrzte kontakt, ktory chcete odstranit, potom sa dotknite polozky E
a polozky Odstranit’, ¢im ho odstranite.

Ak chcete odstranit vSetky kontakty, oznacte zaskrtavacie pole vSetkych kontaktov
a potom sa dotknite polozky E a polozky Odstranit’.
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Na obrazovke podrobnosti o kontaktoch:

sa dotknite polozky ¢ a potom vyberte polozku Vymazat. Po vyzve na potvrdenie vyberte polozku Vymazat'.

@ Po naslednej synchronizacii telefénu sa odstraneny kontakt odstrani aj z inych aplikacii v telefone alebo
na webe.

Zdielanie kontaktu

Zdielat’ kontakt s ostatnymi mozete tak, ze im jeho kartu vCard odoslete prostrednictvom funkcie sprav, e-mailu
a Bluetooth. Vyberte kontakt, ktory chcete zdielat, dotknite sa polozky : a potom vyberte polozku G,

Dostupné moznosti

DalSie Upravy v zozname kontaktov mozete vykonat aj dotykom polozky Opravit’a spravovat.

Opravit’a spravovat’

Importovat/Exportovat’ Importovat’alebo exportovat’ kontakty medzi telefénom, kartou SIM, kartou
microSD a UloZiskom telefénu.
Nastavenia:
Informdcie o vas Dotykom nastavite svoj profil.
Ucty Dotykom pridate GcCet a nastavite suvisiace informacie.
Zoradit' podla Dotykom zoradite zoznam podla mena alebo priezviska.
Format mena Dotykom vyberiete, ¢i sa ma ako prvé zobrazovat' meno alebo priezvisko.
Téma Dotykom zmenite tému na svetlu alebo tmavd.

Predvoleny ucet pre nové kontakty Dotykom vyberiete predvolené miesto na ulozenie nového kontaktu.

Fonetické meno Dotykom vyberiete zobrazenie alebo skrytie fonetického mena.
Blokované Cisla Sem pridajte Cisla, od ktorych nechcete dostavat hovory ani textové
spravy.

4.3 Spravy

Pomocou aplikacie na posielanie sprav Oméiete odosielat’a prijimat’ . o o - q :
textové (SMS) a multimedialne (MMS) spravy. -
Vytvorenie spravy
Na obrazovke Zoznam sprav sa dotknite polozky - napiste textovu/
multimedialnu spravu.
Odoslanie textovej spravy
Zadajte meno alebo telefénne Cislo prijemcu do panela Komu alebo on ey e
. v @), TR Zadajte textovl ___| = P @ ¢
sa dotknite polozky =", ak chcete pridat’ prijemcov. spravu -o-a—
4 B or @ © &
Dotknite sa liSty Textova sprava a zadajte text spravy. P g e e e
Stlacenim a podrzanim poloiky@zfskate pristup k emotikonom. alslplrlainluinlL
Vioste O_ZXCVBNM{ZI
emotikony na 0 + @

"



Po dokong&eni sa dotknite polozky B>, &im odoslete textovi spravu.

SMS sprava s viac ako 150 znakmi bude Uctovana ako niekolko SMS. Na pravej strane textového pola sa zobrazi
pocitadlo, ktoré vam pripomenie, kolko znakov mozno zadat’ do jednej spravy.

@ Velkost’' SMS zvacsia aj Specialne pismena (s diakritikou), ¢o mo6ze spdsobit, Ze sa prijemcovi odosle viac
SMS.

Odoslanie multimedialnej spravy
MMS umoznuje odoslat’videoklipy, obrazky, zvukové stibory a kartu vCard do inych kompatibilnych mobilnych
telefénov a na iné kompatibilné e-mailové adresy.

Do riadka Komu zadajte teleféonne Cislo prijemcu.

Dotknite sa liSty Textova sprava a zadajte text spravy.

Dotykom polozky @ pripojite emdciu, svoju polohu, kontakt alebo stbor; dotykom polozky ] vyberiete
obrazok alebo video.

Po dokonéeni sa dotknite polozky B>, &im odo$lete multimedilnu spravu.

Sprava sprav
Po prijati spravy sa v stavovom riadku ako upozornenie zobrazi polozka e Potiahnutim stavového riadka nadol
otvorte panel oznameni, dotykom novej spravy ju otvorite a precitate. Mozete tiez otvorit' aplikaciu Spravy a dotykom
spravy ju otvorit. Spravy sa zobrazuju ako konverzacia. Dotykom spravy vstlpte do obrazovky na pisanie spravy:
Dotykom polozky R4 zavolate na dané &islo.
Dotykom polozky : &islo uloZite do kontaktov alebo zobrazite podrobnosti kontaktu, ak bolo &islo ulozené.
Ak chcete odpovedat na spravu, zadajte text.
Po dokondeni sa dotknite polozky B>

Ak sa dotknete spravy a podrzite ju, zobrazia sa vam nasledujice moznosti: L kopirovat, [l vymazat, : zdielat,
preposlat, zobrazit’ podrobnosti.

4.4 Gmail | weea T Nedis

Vytvorenie uctu Gmail )

Ak si chcete vytvorit’ e-mailovy Ucet, na obrazovke Domov potiahnite prstom nahor
a vyberte polozku Gmail.

Teraz mibdete pridat wietky svoje e-mallowd adresy

Vyberte polozku +a pridajte e-mailovu adresu.
Proces vytvorenia e-mailu vas prevedie krokmi vytvorenia e-mailového uctu.

Vyberte typ e-mailového uctu, ktoré mate, a zadajte e-mailovu adresu a heslo k Uctu,
ktoré chcete vytvorit.

Ak zadany ucet poskytovatel sluzieb v zariadeni neposkytuje, dotknite sa polozky
Iné a zadajte e-mailovy adresu, potom sa dotknite polozky DALEJ a vyberte typ
Uctu, zadajte heslo e-mailu, potom v oboch rozhraniach Nastavenia prichadzajiceho
servera a Nastavenia odchadzajliceho servera zadajte spravny server a port.
Dotknite sa polozky Dokon¢it’, ¢im dokoncite nastavenie. PRELST DO GHAILU

4 L L
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Ak chcete pridat’ dalsi e-mailovy Ucet, kliknite na polozku + Pridat’ e-mailovu adresu. Z moznosti vytvorenia
e-mailu vyberte moznost'Iné. Alebo sa mozete dotknut' ndzvu Gctu v pravom hornom rohu a vybrat' moznost’
Pridat’ d’alsSi icet, ¢im aktivujete tuto funkciu.

Odoslanie e-mailu
Dotknite sa polozky ¢ “** na obrazovke Dorucena posta.
Zadajte e-mailovU(-é) adresu(-y) prijemcu spravy do pola Komu.
V pripade potreby sa dotknite polozky v > Cc/Bcc, ak chcete k sprave pridat kdpiu alebo skrytud kdpiu.
Zadajte predmet a obsah spravy.
Dotykom polozky & pridajte prilohu.
Ak nechcete hned’ odoslat’ spravu, mézete sa dotknit polozky ¢ a polozky Ulozit’ koncept alebo sa dotkndt
tlacidla Spat’a ulozit’ kdpiu.
Dotykom polozky B> odoslete spravu.
Ak nechcete e-mail odoslat’ ani ulozit, mozete sa dotknit’ polozky : a potom vybrat’ polozku Zahodit.

Ak chcete pridat podpis, ktory sa bude zobrazovat'vo véetkych vasich e-mailoch, dotknite sa polozky :
a vyberte polozku Nastavenia, potom vyberte Gcet, ktory chcete vytvorit, alebo ak chcete upravit’ podpis,
dotknite sa polozky Mobilny podpis a upravte ho.

Poznamka: Ak sa pri nastavovani Uc¢tu Gmail v aplikacii Gmail zobrazuje chyba ,nespravne heslo, skontrolujte

nasledujice moznosti:

Moznost’1: Vygenerovat heslo aplikacie

Heslo aplikacie je 16-miestny pristupovy kdd, ktory dava aplikacii alebo zariadeniu povolenie na pristup k vasmu
Uctu Google.

Ak pouzivate dvojstupnové overenie a pri pokuse o pristup k Uctu Google sa zobrazuje chyba ,,nespravne heslo®,
problém moze vyriesit' heslo aplikacie.

Vytvorenie hesla aplikacie

Navstivte stranku Hesld aplikacii na webovej stranke https:/myaccount.google.com/security/signinoptions/
two-step-verification. Mézete byt vyzvani, aby ste sa prihlasili do svojho U¢tu Google.

V dolnej Casti kliknite na polozku Vybrat aplikaciu a vyberte aplikaciu, ktord pouzivate.
Kliknite na polozku Vybrat’zariadenie a vyberte zariadenie, ktoré pouzivate.
Vyberte polozku Vytvorit.
Podla pokynov zadajte heslo aplikacie (16-znakovy kod v Zltom pruhu) vo svojom zariadeni.
Vyberte polozku DOKONCIT.
Po dokonceni uz tento kdd hesla aplikacie neuvidite. Zobrazi sa vSak zoznam aplikacii a zariadeni, pre ktoré ste
vytvorili hesla aplikacii.
Ak vytvorenie hesla aplikacie problém neodstrani, prejdite na moznost'2 alebo moznost’ 3.

Moznost’ 2: Zmena nastaveni na povolenie menej bezpecnych aplikacii

Na webovej stranke https://www.google.com/settings/security/lesssecureapps prejdite v casti Moj Gcet do

polozky Menej zabezpecené aplikacie.

Vedla polozky Pristup k menej zabezpecenym aplikaciam vyberte moznost’ Zapnut.
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Teraz moZete nastavit' svoj e-mail pomocou pouzivatelského mena a hesla. Ak sa nadalej zobrazuje chyba
,nespravne heslo”, prejdite na moznost'3.

Moznost’ 3: Pristup k sluzbe Gmail prostrednictvom prehliadaca

Ak nechcete menit' bezpecnostné nastavenia, postupujte podla tychto krokov a ziskajte pristup k sluzbe Gmail:

Na domovskej stranke stlacte tlacidlo OK a stlacte prehliadac. Na karte URL prehliadaca zadajte adresu https://
www.google.com/gmail/.

Zadajte pouzivatelské meno a heslo a prihlaste sa.

4.5 Chrome

Vychutnajte si surfovanie na webe pomocou prehliadaca Chrome.

Ak chcete ziskat pristup k tejto funkcii, dotknite sa polozky Chrome G na domovskej obrazovke.

4.6 Kalendar

Pomocou aplikéacie Kalendar si mozete zaznamenat’ dolezité stretnutia, schodzky a dalSie udalosti.

Ak chcete ziskat' pristup k tejto funkcii, na domovskej obrazovke potiahnite prstom nahor a potom sa dotknite
polozky Kalendar.

Zobrazenie kalendarov

Kalendar mdzete zobrazit' v zobrazeni Rozpis, Den, 3 dni, Tyzdefi alebo Mesiac. Dotknite sa polozky = a vyberte
pozadované zobrazenie kalendara.

Ukéazka rozpisu

Ukézka dna
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Vytvorenie novej udalosti

Nové udalosti mozete pridavat'z ktoréhokolvek zobrazenia kalendara.

Dotknite sa polozky + .

Vyplnte vSetky poZadované informaécie tykajlce sa tejto novej udalosti. Ak ide o celodennu udalost, polozku
mozete nastavit'na moznost Celodenna.

Pozvite hosti na udalost. Zadajte e-mailové adresy hosti, oddelené Ciarkami, ktorych chcete pozvat' na
samostatné podujatie. Hostia dostanu pozvanku z kalendara a e-mailu.

Po dokonceni sa dotknite polozky Ulozit’v hornej Casti obrazovky.

Ak chcete rychlo vytvorit' udalost’ zo zobrazenia Den, 3 dni alebo TyZzden, dotknite sa prazdneho miesta a vyberte
cielovu oblast) ktora sa potom zmeni na , a dotknite sa ikony na vytvorenie novej udalosti.

Vymazanie alebo Uprava udalosti

Ak chcete udalost’vymazat'alebo upravit, dotknite sa udalosti, ¢im vstupite na obrazovku s jej podrobnostami,
a potom sa dotknite ikonyy a upravte udalost.

Ak chcete udalost'vymazat, dotknite sa polozky ‘a potom polozky Vymazat',

Pripomienka udalosti

Ak je pre udalost’ nastavena pripomienka, nadchadzajlca udalost’ sa zobrazi na domovskej obrazovke.

Ak chcete zobrazit’'zoznam upozorneni kalenddra, dotknite sa ndzvu udalosti.

4.7 Fotoaparat

Pristup k fotoaparatu

Na domovskej obrazovke sa dotknite polozky Fotoaparat.

Nasnimanie fotky

Umiestnite objekt alebo krajinu do hladacika a v pripade potreby zaostrite
dotykom na obrazovku.

Dotykom polozky @® nasnimajte fotografiu, ktora sa automaticky ulozi.

Ak chcete nasnimat’ sériové zabery, dotknite sa a podrzte prst na polozke @.

© Ziskat pristup k d'alim moZnostiam
@ Vybrat velkost zéberu
© Vybrat'filter

O Nastavit odpoditavanie sekind

© Vybrat'rezim blesku pomocou vyberu rezimu blesku:
Vypnuté, Auto, Zapnuté alebo Vzdy

@ Prepinat’ medzi prednou a zadnou kamerou
@ Nasnimat fotografiu

© Zobrazit nasnimané fotografie alebo videa
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Zaznamenanie videa
Dotknite sa polozky VIDEO a vstupte do rezimu videa.
Dotknite sa polozky @ v strede obrazovky a spustite nahravanie videa.

Pocas nahravania videa mozete dotykom polozky @ tiez nasnimat fotografiu.

Dotykom polozky @ zastavite nahravanie. Video sa automaticky ulozi.

Prezeranie, Uprava a zdielanie

Ak chcete fotografiu alebo video zdielat, dotknite sa polozky ‘< a potom
poloziek Gmail, Bluetooth alebo Sprava.

Ak chcete vykonat' Upravy, dotknite sa polozky :TE. —————
Ak chcete vyhladat’to, ¢o vidite, pomocou aplikacie Google Lens, dotknite sa By
polozky {0-." %ﬁ\
Ak chcete polozku vymazat, dotknite sa polozky lm . \-[:
Dotykom polozky I sa vrétite do rezimu fotoaparatu.

4.8 Fotografie

Aplikacia Fotografie funguje ako prehrava¢ médii, v ktorom si mézete prezerat’
fotografie a prehravat'videa. Fotografie a videa sa v aplikacii Fotografie zobrazuju
podla momentiek a albumov.

Dotknite sa priamo fotografie/videa, ktoré chcete zobrazit alebo prehrat’,

Potiahnutim prsta dolava/doprava zobrazite predchadzajlce alebo nasledujice fotografie/videa.

Praca s fotografiami

S fotografiami mozete pracovat'tak, ze ich otoCite alebo orezete, zdielate
s priatelmi, nastavite ako fotografiu kontaktu alebo tapetu atd.

Vyhladajte fotografiu, s ktorou chcete pracovat, a dotknite sa jej
v zobrazeni fotografie na celd obrazovku.

Ak chcete fotografiu zdielat, dotknite sa polozky ‘< alebo sa dotknite
polozky lm, ak chcete snimku vymazat’. Ak chcete snimku nastavit ako
fotografiu kontaktu alebo tapetu, dotknite sa polozky ‘a vyberte moznost’
Pouzit’ ako.

Tuknutim na polozku :TE vstlpte na obrazovku Uprav.

Navrhy Vyberom moznosti Zlepsit, Tepla alebo Studena
upravte farbu snimky.

Orezat’ Vyberte si spomedzi moznosti Auto, Orezanie, Otodit),
Ndahlad a Resetovat.

Nastavit’ Spravovat'jas, kontrast a dalSie.

Filtre Vyberte si z mnozstva filtrov, napriklad Vivid, West,

Palma a dalsie.

Dalsie Znacka: PrispOsobte si snimku tak, Ze na nu nieco
nakreslite alebo pridate slova.
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4.9 Hodiny

Ak chcete ziskat pristup k hodindm, na domovskej obrazovke potiahnite prstom nahor a potom sa dotknite polozky
Hodiny.

Nastavenie hodin svetového ¢asu
Dotknite sa polozky ® na obrazovke hodin.

4

Ak chcete pridat’ ¢asové pasmo, dotknite sa polozky

Nastavenie budikov
Dotknite sa polozky @ na obrazovke hodin.

4

Zapnutim polozky - @ aktivujte existujdci budik alebo sa dotknite polozky " * , ak chcete pridat novy budik.

Zobrazia sa nasledujice moznosti:

Pridat’ Stitok Dotykom tejto polozky nastavite nazov budika.

Toén zvonenia Dotykom tejto polozky nastavite ton zvonenia budika.
Vibrovat’ Oznacenim zaskrtavacieho policka aktivujete vibrovanie.
Zrusit’ Dotknite sa tejto polozky, ak chcete vypnut budik.
Vymazat’ Dotknite sa tejto polozky, ak chcete odstranit’ budik.

Nastavenie ¢asovaca
Dotknite sa polozky & na obrazovke hodin.
Zadajte Cas v poradi sekundy, minuty a hodiny.
Dotykom polozky ' * aktivujete odpocitavanie.
Ak chcete na panel pridat’ d'alsi casovac, dotknite sa polozky + .
Ak chcete deaktivovat odpoditavanie, dotknite sa polozky [ u .

Ak chcete odstranit aktualny ¢asovac odpocitavania, dotknite sa polozky @ .

Nastavenie stopiek
Dotknite sa polozky (T} na obrazovke hodin.
Dotykom polozky " *  spustite Casovac.
Dotykom polozky & zobrazite zoznam zaznamov podla aktualizovaného ¢asu.
Dotykom polozky ' " pozastavite celkovy Cas a ¢as na kolo.

Dotykom polozky © spustite novy Casovac.

Vedlierka |=m
Funkcia vecierky slizi na nastavenie stiSenia telefonu a vyberu upokojujicich zvukov na pocuvanie. Nastavte si
budik, aby ste mohli opat prijimat’ upozornenia.
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V teleféne su predinstalované aplikacie Google, ktoré zvysuju efektivitu prace a zabezpecuju prijemné
pouzivatelské prostredie.

V tejto prirucke najdete struénu charakteristiku jednotlivych aplikacii. Podrobné funkcie a pouzivatelské prirucky
najdete na prislusnych webovych strankach alebo v Gvode k jednotlivym aplikaciam.

Ak chcete vyuzivat' vSetky funkcie, zaregistrujte sa pomocou uctu Google.

P
~J

gl

Google

S G¢tom Google si mbZete zosynchronizovat'vase zalozky, histériu prehliadania a nastavenia vo
vSetkych zariadeniach, v ktorych je prehliadac nainstalovany.

Gmail

Gmail ako webova e-mailova sluzba spolocnosti Google sa konfiguruje pri prvom nastaveni telefénu.
Pomocou tejto aplikdcie mbzete odosielat a prijimat’ e-maily, spravovat’ e-maily podla Stitkov,
archivovat’'ich a podobne. E-maily sa m6zu automaticky synchronizovat's t¢tom Gmail.

Mapy

Mapy Google ponukaju satelitné snimky, mapy ulic, 360° panoramatické zobrazenie ulic, dopravnu
situdciu v realnom Case a planovanie trasy pri cestovani peso, autom alebo verejnou dopravou.
Pomocou tejto aplikacie mozete ndjst vlastnu polohu, vyhladat’ miesto a ziskat' navrhy planov tras pre
svoje cesty.

YouTube

Aplikacia YouTube je online aplikacia na zdielanie videi, do ktorej mézu pouzivatelia nahrat’
vided, prezerat’si ich a zdielat. Dostupny obsah zahfna videoklipy, televizne klipy, hudobné videa
a d'alsi obsah, ako su videoblogy, kratke originalne videa a vzdelavacie vided. Podporuje funkciu
streamovania, ktord umoznuje zacat’ sledovat'videa takmer okamzite po zacati ich stahovania

z internetu.

Drive

Sluzba na ukladanie a synchronizéciu suborov vytvorena spolo¢nostou Google, ktora umoznuje
pouzivatelom ukladat sibory v cloude, zdielat'ich a upravovat. Stbory v sluzbe Disk su zabezpecené
a po prihlaseni do G¢tu Google mozete k nim ziskat’ pristup z lubovolného zariadenia. Stbory alebo
priecinky mozete sukromne zdielat's ostatnymi pouzivatelmi ictu Google.

V Obchode Play vyhladajte pozadovanu aplikaciu, stiahnite si ju a potom ju podla sprievodcu instaldciou

nainstalujte. Rovnako mozete aplikaciu odinstalovat), aktualizovat'a spravovat prevzaté subory.

Duo
Ide o mobilnu aplikaciu na videochat, ktord umoznuje pouzivatelom uskutocnovat videohovory
s osobami v zozname kontaktov po overeni ich telefénnych Cisel.

Fotografie
Aplikacia Fotky Google slizi na ukladanie a zalohovanie vaSich fotografii a videi. Dokaze aj analyzovat’
fotografie a organizovat’ich do skupin, aby ste mohli pozadované fotografie rychlo najst.
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Hudba YT

YT Music Downloader je program pre systém Windows, ktory zjednodusuje preberanie videi a hudby
zo sluzby YouTube. YT Music Downloader umoznuje stahovat'videa a/alebo zvukové nahravky

zo sluzby YouTube. Program je zamerany na hudbu, takZze mozete ukladat' hudobné videa (alebo
akékolvek vided) alebo tieto videa konvertovat’len na hudbu, ktord aplikacia automaticky ulozi vo
formate MP3. Ak mate k dispozicii spravny odkaz na YouTube, program velmi rychlo skonvertuje

a ulozi tieto polozky do stuboru. Nasledne mate pristup k tejto hudbe offline a prostrednictvom
akychkolvek inych zariadeni, do ktorych tieto subory prenesiete.

LIV A T (- T o1 1€ T

Ak chcete ziskat pristup k ostatnym aplikdciam, potiahnite prstom nahor z dolnej Casti obrazovky.

. Obchod Play
) Sluzi ako oficialny obchod s aplikdciami pre operacny systém Android a umoznuje pouzivatelom
prehladavat’a stahovat’ aplikacie a hry. Aplikacie st bud’bezplatné, alebo spoplatnené.

Subory

" Subory zobrazuju vSetky Udaje ulozené v telefone, ako aj na externej karte SD a v pamati telefonu, ako
su aplikacie, medialne subory stiahnuté z obchodu Google Play, sluzby YouTube alebo inych miest;
videa, fotografie alebo zvuky, ktoré ste zachytili; iné Udaje prenesené cez Bluetooth, kabel USB atd’.

A= 0 174 0 1T o1 =1 11 =Y

71 Zamok obrazovky

Na domovskej obrazovke prejdite do polozky Nastavenia v ovladacom centre alebo do zoznamu vyhladavanych
aplikacii. Prejdite na polozky Zabezpecenie > Zamok obrazovky

Zamok obrazovky umoznuje zabezpecit'telefon pred pouzivanim inymi osobami bez vasho suhlasu. Aktivujte
nasledujice moznosti zabezpecenia: Vzor, PIN alebo Heslo. Ktokolvek zapne vas telefon, bude musiet’ odomknut’
obrazovku, aby ziskal pristup k va$mu zariadeniu. Ak vyberiete moznost' Ziadny alebo Potiahnite prstom, vase
zariadenie méze odomknut ktokolvek.

/.2 Uzamknutie karty SIM

Kod PIN karty SIM zabranuje pristupu k mobilnym datovym sietam. Ak je aktivovany, kazdé zariadenie obsahujuce
kartu SIM si pri opatovnom spusteni vyziada kdd PIN. Kéd PIN karty SIM nie je rovnaky ako kdd zamku, ktory sa
pouziva na odomknutie zariadenia.

7.3 Nastavenia zamku obrazovky

PrispOsobte si, Co sa bude zobrazovat’' na uzamknutej obrazovke.
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7.4 Snimac odtlackov prstov

Na odomknutie obrazovky pouzite funkciu Odtlacok prsta.
Ak chcete aktivovat'tlto funkciu, prejdite do polozZiek Nastavenia > Zabezpecenie > Odtlacok prsta.

Poznamka: pred pouzitim snimaca odtlackov prstov musite nastavit' vzor, kéd PIN alebo heslo.

7.5 Odomknutie tvarou

Odomykanie tvarou umoznuje odomknut’ zariadenie pomocou Udajov tvare. Nastavte ho podla postupu na
obrazovke. Pri pouzivani rozpoznavania tvare sa uistite, ze ste otocCeni tvarou k obrazovke telefonu.

Poznamka: pred pouzitim funkcie odomknutia tvarou musite nastavit’ vzor, kod PIN alebo heslo.

7.6 Inteligentny zamok

Tato funkcia je predvolene neaktivna; na jej aktivaciu je potrebné nastavit’zamok obrazovky. Ak je funkcia
Inteligentny zdmok zapnuta, zariadenie zostane odomknuté, ak bude pri vas v bezpeci.

/.7 Sifrovanie a poverenia

V Casti RozSirené sa dotknite polozky, pod ktorou najdete stav Sifrovania zariadenia a polozky povereni. VSetky
uloZené poverenia mozete upravit'a vymazat.

8.1 Informacie o UcCte

K informaciam o Ucte mozete ziskat pristup aj z telefonu.

Prejdite na polozky Nastavenia > Informéacie o telefone.

8.2 Aktualizacia softvéru

Ak chcete ziskat' pristup k polozke Aktualizacie softvéru, postupujte podla nasledujiceho postupu:
Pripojte zariadenie k sieti Wi-Fi a uistite sa, ze ma silné datové pripojenie.

Pred spustenim aktualizacie softvéru sa uistite, Ze je batéria Gplne nabita. Aktualnu Groven nabitia batérie
zariadenia najdete v zariadeni v Casti Nastavenia > Batéria.

Prejdite na polozky Nastavenia > Systém > Aktualizacie systému.

Ak chcete aktualizovat’ systém, tuknite na polozku Skontrolovat’ aktualizacie a po jej dokonc¢eni bude mat’
telefén najnovsiu verziu softvéru.
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9 Bezpecnostné aregulacné informacie.......cceeeveeercceeeieerieennne.

Pred pouzitim mobilného zariadenia si pozorne precitajte tuto kapitolu.

Bezpecnost'a pouzivanie

Vyrobca sa zrieka akejkolvek zodpovednosti za Skody, ktoré mozu vzniknat'v désledku nespravneho pouzivania
alebo pouzivania v rozpore s pokynmi uvedenymi v tomto dokumente. PouZivanie pripojenych zariadeni sa riadi
vSeobecnymi podmienkami spolocnosti T-Mobile.

Bezpecnost premavky

Vzdy dodrziavajte miestne zakony a predpisy, ktoré sa tykaju pouzivania bezdrétovych mobilnych zariadeni a ich
prislusenstva v oblastiach, v ktorych jazdite. Pouzivanie mobilnych zariadeni pocas jazdy mo6ze byt'v niektorych
oblastiach zakazané alebo obmedzené.

Podmienky pouzivania

Vzdy dodrziavajte pravidla stanovené miestnymi organmi tykajlice sa pouzivania mobilnych zariadeni v lietadlach.

Prevadzkové upozornenia
Mobilné zariadenie pouzivajte len v stlade s miestnymi zakonmi a predpismi a dodrziavajte vSetky upozornenia
vyvesené na verejnych priestranstvach.

Precitajte si pokyny vyrobcu implantovatelnej zdravotnickej pomocky a dodrziavajte ich. Ak mate akékolvek otazky
tykajuce sa pouZzivania mobilného zariadenia s implantovatelnou zdravotnickou pomdckou, obrat'te sa na svojho
poskytovatela zdravotnej starostlivosti.

Pri pouZzivani mobilnej pomocky malymi detmi sa odporica mat nalezity dohlad nad nimi.

Mobilné zariadenie sa nepokusajte rozoberat. Ak mobilné zariadenie rozoberiete, zaruka sa nan prestane

vztahovat.

S mobilnym zariadenim vzdy zaobchadzajte opatrne a uchovavajte ho na Cistom a bezprasnom mieste.

Nedovolte, aby bolo vase mobilné zariadenie vystavené nepriaznivym podmienkam pocasia alebo prostredia

(vlnkost, dazd’, vniknutie kvapalin, prach, morsky vzduch atd.). Vyrobcom odporic¢any rozsah prevadzkovych

teplot je 0 °C (32 °F) az +40 °C (104 °F)

Poznamka: Maximalna hodnota zavisi od stavu zariadenia, okolitych materialov a farby a textuiry krytu.

Pri teplote vyssej ako 40 °C moze dojst’ k zhorseniu Citatelnosti displeja mobilného zariadenia, hoci ide

o docasny a nezavazny jav.

Mobilné zariadenie neotvarajte, nepokusajte sa ho natierat’ani opravovat.

Mobilné zariadenie nenechajte padnut, nehadzte ani sa ho nepokusajte ohybat.

Ak je obrazovka poskodena, prasknuta alebo rozbita, mobilné zariadenie nepouzivajte, aby ste predisli
akémukolvek zraneniu.

Pouzivajte len batérie, nabijacky a prislusenstvo, ktoré odportca vyrobca zariadenia a jeho partneri a ktoré su
kompatibilné s modelom vasho mobilného zariadenia. Vyrobca zariadenia a jeho partneri odmietaju akukolvek
zodpovednost’za Skody sposobené pouzivanim inych nabijaciek alebo batérii.

Pozrite si miestne zakony a predpisy vo vasej jurisdikcii, aby ste zistili, ako najlepsie zlikvidovat' mobilné zariadenie.
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OCHRANA SLUCHU
Aby ste predisli moznému poskodeniu sluchu, nepocuvajte dlhy Cas pri vysokych Grovniach hlasitosti.
Pri drzani zariadenia pri uchu pocas pouzivania reproduktora dbajte na opatrnost.

Ochrana sukromia

Pokial ide o snimanie fotografii a nahravanie zvukov mobilnym zariadenim, dbajte na dodrziavanie zakonov

a predpisov, ktoré su platné vo vasej jurisdikcii alebo v inych jurisdikciach, v ramci ktorych budete pouzivat’
mobilné zariadenie. Podla takychto zakonov a predpisov mézZe byt prisne zakazané fotografovat a/alebo nahravat’
hlasy inych 0s6b alebo akékolvek ich osobné viastnosti a reprodukovat’ alebo distribuovat’ich, kedZe sa to moze
povazovat'za narusenie sukromia.

Pouzivatel je zodpovedny vyluéne za to, aby v pripade potreby ziskal predchadzajice povolenie na nahravanie
sukromnych alebo dévernych rozhovorov alebo fotografovanie inej osoby; vyrobca alebo predajca vasho
mobilného zariadenia (vratane operatora) sa zriekaju akejkolvek zodpovednosti, ktora méze vyplyvat’

z nespravneho pouzivania mobilného zariadenia.

Pravne informacie

Aby sme vam umoznili lepsi pristup k tymto dolezitym informaciam, spristupnili sme tieto materialy z ponuky
nastaveni telefonu. Pred pouzitim mobilného zariadenia si tieto materialy precitajte. Ak chcete ziskat pristup
k materidlom v mobilnom zariadeni, potiahnite prstom nahor zdomovskej obrazovky, tuknite na polozky
Nastavenia > O telefone > Pravne informdacie a vyberte tému.

Regulaéné informaécie (elektronicky Stitok)

VaSe mobilné zariadenie pouziva elektronicky Stitok (e-Stitok), ktory poskytuje regulacné informécie o vasom
zariadeni. Ak chcete zobrazit' regulacné informacie pre toto zariadenie na zariadeni, potiahnite prstom nahor
z domovskej obrazovky a potom tuknite na polozky Nastavenia > O telefone > Regulacné Stitky.

Tento smartfon bol v stvislosti s niektorymi bezdrotovymi technoldgiami, ktoré vyuziva, testovany

SAR a navrhnuty na pouZitie s naclvacimi pristrojmi. Smartfon vSak moze obsahovat aj d'alSie
bezdrbtové technoldgie, ktoré zatial neboli testované na pouzitie s naclvacimi pristrojmi. Je
délezité dokladne vyskusat rozne funkcie smartfonu na réznych miestach, aby ste zistili, Ci pri
pouzivani tohto smartfénu s naclvacim pristrojom alebo kochlearnym implantatom nepocujete
rusivy Sum. O pravidlach vratenia a vymeny a o informéaciach o kompatibilite s nactvacimi
pristrojmi sa informujte u svojho poskytovatela bezdrotovych sluzieb.

VaSe zariadenie obsahuje radiovy vysielac a prijimac. Je navrhnuté a vyrobené tak, aby neprekracovalo limity
vystavenia radiovej frekvencii (RF) stanovené eurépskou normou CONFORMITE EUROPEENNE (CE). Limity
vystavenia radiovej frekvencii stanovené Eurépskou komisiou pre bezdrotové mobilné zariadenia vyuzivaju
jednotku merania oznaCovanu ako $pecificka miera absorpcie (SAR), ktora je mierou mnozstva RF energie
absorbovanej telom pri pouzivani mobilného zariadenia. Limit CE pre vystavenie verejnosti G¢inkom mobilnych
telefénov je Groven SAR 2,0 wattu na kilogram (2,0 W/kg).

Toto zariadenie vyhovuje limitom CE pre expoziciu Ziareniu stanovenym pre nekontrolované prostredie. Aby sa
zabezpecilo dodrziavanie predpisov o vystaveni radiovej frekvencii, zariadenie sa musi pouzivat'vo vzdialenosti
najmenej S mm od tela.

Ak chcete zobrazit' d'alSie informacie o SAR v telefone, potiahnite prstom nahor z domovskej obrazovky a potom
tuknite na polozky > Nastavenia > O teleféne > Pravne informacie > Vystavenie RF.
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Batéria a prislusenstvo
Pri pouzivani batérie dodrziavajte nasledujlice bezpeénostné opatrenia:
Nepokusajte sa otvorit’ batériu (z dovodu rizika toxickych vyparov a popalenin).
Batériu nerozoberajte ani neskratujte.
Pouzitu batériu nespalujte, nevyhadzujte do komunélneho odpadu ani ju neskladujte pri teplotach nad 60 °C.
Nerozoberajte ani neotvarajte, nedrvte, neohybajte, nedeformujte, neprepichujte, ani neskartujte.

Nepokusajte sa o Upravu ani prestavbu batérie, vkladanie cudzich predmetov do batérie, ponaranie Ci
vystavenie batérie pdsobeniu vody alebo inych kvapalin, ohiu, vybuchu ani inym rizikovym faktorom.

Vyrobky, ktoré si oznacené nizSie uvedenym symbolom, sa musia po skonceni ich Zivotnosti odovzdat’ na zbernych
miestach:

- komunalne strediska na likvidaciu odpadu so Specifickymi zbernymi nddobami pre tieto polozky
E vybavenia,

BN - 7berné nadoby na predajnych miestach.

Viac informacii o tom, ako recyklovat' mobilné zariadenia, najdete na webovej stranke

CTIA www.ctia.org/news/how-to-recycle-your-mobile-device.

UPOZORNENIE: AK SA BATERIA VYMEN{ ZA NESPRAVNY TYP, ZARIADENIE MOZE VYBUCHNUT. POUZITE BATERIE
ZLIKVIDUJTE V SULADE S POKYNMI.

t‘,Yc Informacie o recyklacii

(H N c> Zavolajte na zdkaznicku podporu pre recyklaciu na Cislo 1-855-368-0829, kde ziskate pokyny
Li‘ioy na recyklaciu, alebo jednoducho uvedte tuto informaciu: V Spojenych statoch sa mozete
o recyklacnom programe CTIA dozvediet viac
na webovej stranke http:/www.recyclewirelessphones.com.

Nabijacky
Funkcénost’ domaécich AC/cestovnych nabijaciek sa zachovava pri teplotnom rozsahu: 0 °C (32 °F) az 45 °C (113 °F).

NabijaCka, ktoru ste si zakupili v jednej jurisdikcii, nemusi vzhladom na rozne platné elektrické Specifikacie
fungovat'v inej jurisdikcii. Mali by sa pouzivat'len na tento ucel.

Prevadzka tohto vyrobku by mala by zabezpecena len odportéanymi napajacimi jednotkami.
Cestovna nabijacka: Vstup: 100 - 240 V~ 50/60 Hz 0,5 A
Vystup: SV==3A

Licencie

migro Logo microSD je registrovanou obchodnou zndmkou spolo¢nosti SD-3C, LLC.

Slovna znacka a loga Bluetooth® su vlastnictvom spolocnosti Bluetooth SIG, Inc. a akékolvek pouZitie
ea tychto znaciek vyrobcom zariadenia a jeho partnermi sa vykondva na zaklade licencie. Iné ochranné
znamky a obchodné nazvy su vlastnictvom ich prislusnych vlastnikov.

w Logo Wi-Fi je certifikacna zndmka organizacie Wi-Fi Alliance.

CERTIFIED
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10 TeChNICKE Ud@JE ..evvurreeerceerieerceerreeree s sse s ee s s s ssn e snesne s

T Phone Pro Rezim Pasmo Vystupny vykon
Displej 6,82" HD+ w/2.5D sklo B2 30,5 dBm
Fotoaparaty Zadny: 50 MP B3 30,5 dBm
. v GSM
hlavny + ultraSiroky BS 33,5 dBm
S MP+2MP B8 33,5 dBm
hloka +2 MP B 25,0 dBm
makrol+ LED blesk UTMS B2 25,0 dBm
Predr?y: 16 MP. BS 25,0 dBm
2K pri 30 fps videu B8 250 dBm
Pamat’ 6 GB RAM/128 GB B1 25 0 dBm
ROM/karta microSD i 25’0 B
s kapacitou az 2 TB 33 25’0 B
Batéria 5000 mAh :
. B4 25,0 dBm
Nabijanie USB-C, BS 250 dBm
15 W + bezdrotové LTE 5 :
nabijanie B7 5,0 dBm
5 GHz ANO B8 25,0 dBm
Cipova sada MediaTek Dimensity 700/ B20 25,0 dBm
Octa Core — 2x 2,2 GHz B28 25,0 dBm
+6x2GHz B38 27,5 dBm
Zabezpecenie Odomykanie tvarou, N 24,0 dBm
snimac odtlackov prstov N3 24,0 dBm
Vodeodolnost IP52/IPX2 NR N7 24,0 dBm
NFC/Bluetooth ANO/5.1 N28 24,0 dBm
Sluchadla 3,5 mm vstup (jack) pre N38 24,0 dBm
slichadla N78 26,0 dBm
Operaény systém Android 12 + OS Upgrade WIF 2,4 GHz 19 dBm
MR 5 GHz 21,5dBm
Rozmery 173,92 x 77,8 x 8,99 mm Bluetooth 2,4 GHz 11 dBm
Hmotnost’ 214 g NFC 13,56 MHz | 42 dBuA/mpri10m
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11 RieSenie ProblemMOV...... e

Precitajte si niektoré z tychto beznych problémov a ich riesenia.

Telefén nedokaze prijimat’ prichadzajlce hovory
Skontrolujte, Ci je telefon zapnuty a pripojeny k sieti.
Skontrolujte, Ci nie je siet’ pretazend alebo nedostupna.
Skontrolujte stav predplatného.

Uistite sa, Ze ste nepresmerovali prichadzajice hovory.
Uistite sa, ze ste nezakazali niektoré hovory.

Skontrolujte, Ci telefén nie je v rezime Lietadlo.

Pri prijati hovoru sa nezobrazi meno/cislo volajuceho
Ak volajlci nie je vo vaSom zozname kontaktov, mozete sa prihldsit'sa k odberu NamelD.

Volajuci mohol zatajit' svoje meno alebo Cislo.

Nemozem najst’ kontakty
Uistite sa, Ze vasa karta SIM nie je poskodena.
Uistite sa, Ze je karta SIM spravne vlozena.

Importujte vSetky kontakty ulozené na karte SIM do telefonu.

Kvalita zvuku pri hovoroch je zla
Pocas hovoru upravte hlasitost’stlacenim tlacidla hlasitosti.
Skontrolujte intenzitu signalu siete. Presunte sa na miesto so silnejSim signalom.

Skontrolujte, Ci je slichadlo, konektor alebo reproduktor telefénu Cisty.

Nemo6zZem pouzivat’ funkcie opisané v prirucke
Skontrolujte, ¢i vasa predplatena sluzba zahrna tuto sluzbu.

Uistite sa, ze tato funkcia nevyzaduje ziadne dalSie prislusenstvo.

Ked’vyberiem Cislo z kontaktov, Cislo sa neda vytodit’
Skontrolujte, Ci ste Cislo spravne zaznamenali do suboru.

Uistite sa, Ze ste pri volani na medzinarodné Cislo vybrali predvolbu krajiny.
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Telefon sa nemdze pripojit’k sieti alebo sa zobrazuje sprava ,Ziadna sluzba“
Skuste sa pripojit'k sieti presunutim na iné fyzické miesto.
Overte si pokrytie siete v oblasti, v ktorej sa momentalne nachadzate.
Skontrolujte, Ci je vasa karta SIM platna.
Skontrolujte, ¢i telefdn nie je v rezime Lietadlo.

Ak sa nachadzate mimo siete T-Mobile, mozno budete musiet’v nastaveniach telefénu povolit' roaming, aby ste
sa mohli pripojit'k inej sieti. MOzu byt  uctované poplatky za roaming.

Telefdn sa nevie pripojit’k internetu
Uistite sa, Ci je sluzba Mobilné data dostupna v ramci vasho rozpisu bezdrotovych sluzieb.
Skontrolujte nastavenia telefénu. Skontrolujte, ¢i sU povolené mobilné data alebo Ci je pripojené Wi-Fi.
Uistite sa, Ze sa nachadzate na mieste s pokrytim siete s mobilnymi datami alebo s internetovym pripojenim
Wi-Fi.

Skuste sa pripojit' neskor alebo z iného miesta.

Neplatna karta SIM
Skontrolujte, Ci je karta SIM spravne vlozena (pozri Cast’Vlozenie karty nano SIM).
Uistite sa, ze Cip na karte SIM nie je poskodeny.

Uistite sa, Ze sluzba SIM karty zodpoveda sieti, do ktorej ste sa pripojili.

Telefon nedokaze uskutocnovat’ odchadzajuce hovory
Skontrolujte, Ci ste vytoCili platné Cislo a Ci ste sa na telefone dotkli polozky Volat.
V pripade medzinarodnych hovorov skontrolujte predvolbu krajiny a oblasti.
Skontrolujte, Ci je telefdn pripojeny k sieti a Ci siet’nie je pretazena alebo nedostupna.
Skontrolujte stav predplatného.

Uistite sa, Ze ste nezakazali odchadzajlce hovory.

Telefén sa neda zapnat’

Ak sa telefédn neda zapnut, nabijajte ho aspon 10 minut, aby ste zabezpecili minimalnu potrebnd energiu
batérie. Potom ho znova zapnite.

Telefdn uz niekol’ko minut nereaguje

Ak telefdn nereaguje, vypnite ho stlacenim a podrzanim tladidla napajania, kym sa nevypne, a potom ho znova
zapnite.

Telefdn sa vypina sam od seba
Ak sa telefdn vypina sam od seba, skontrolujte, ¢i ste omylom nestlacili tlacidlo napéjania.
Skontrolujte Uroven nabitia batérie.

Ak ani toto riesenie nefunguje, prostrednictvom moznosti Resetovat’'v nastaveniach telefénu obnovte
predvolené nastavenie telefénu. Uistite sa, ze ste si zalohovali Udaje.
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Telefdn sa neda spravne nabit’
Uistite sa, Ze pouzivate spravnu nabijacku dodavandu s telefonom.
Uistite sa, Ze batéria nie je Uplne vybita; ak bola batéria dlhodobo vybita, moze trvat’ priblizne 10 mindt, kym sa
na obrazovke zobrazi indikator nabijania batérie.

Uistite sa, Ze nabijanie prebieha za normalnych podmienok (0 °C az 45 °C).

Nemozem pridat’ Ziadny kontakt
Uistite sa, ze zoznam kontaktov na karte SIM nie je plny; odstrante niektoré stbory alebo ulozte stibory do
telefonu.

Volajlici mi nemozu zanechat’ spravu v hlasovej schranke
Obrat'te sa na operatora siete a overte si dostupnost’sluzby.

Nastavte hlasovu postu tak, aby vam volajlci mohol zanechat spravu.

Nemam pristup k hlasovej schranke
Skontrolujte, &i je &islo hlasovej schranky T-Mobile spravne zadané v ¢asti Cislo hlasovej schranky.

Ak je siet’ pretazend, svoj pokus zopakujte neskor.

Nemozem odosielat ani prijimat' MMS
Skontrolujte pamaét’telefonu, pretoze méze byt zaplnena.
Obrat'te sa na oddelenie starostlivosti o zakaznikov a skontrolujte dostupnost’sluzby a parametre MMS.
Obrat'te sa na zakaznicke sluzby a overte si Cislo serverového centra alebo svoj profil MMS.
Serverové centrum moéze byt preplnené. Skiste to znova neskor.

Zacnite novy retazec sprav. Vas retazec sprav mozno dosiahol svoj limit.

Karta SIM zablokovana kodom PIN

Obrat'te sa na zakaznicke sluzby a ziskajte kdd PUK (osobny odblokovaci kIGc).

Nemozem pripojit’telefon k pocitacu
Nainstalujte si balik Smart Suite.
Skontrolujte, Ci je ovlada¢ USB spravne nainstalovany.
Otvorte panel oznameni a skontrolujte, i bol aktivovany Smart Suite Agent.
Skontrolujte, Ci ste zaciarkli policko ladenia USB.
Skontrolujte, &i va$ podita¢ spifia poziadavky na inétalaciu balika Smart Suite.

Skontrolujte, Ci pouzivate spravny kabel zo Skatule.

Nemo6zem prevziat’ nové stbory
Skontrolujte, Ci je v pamati telefonu dostatok miesta na prevzaté stbory.
Ako miesto na ukladanie prevzatych stborov vyberte kartu microSD.

Skontrolujte stav predplatného.
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Ini pouzivatelia nedokazu rozpoznat'telefdn cez rozhranie Bluetooth
Uistite sa, Ze je zapnuta funkcia Bluetooth a vas telefdn je viditelny pre ostatnych pouzivatelov.

Uistite sa, Ze obe zariadenia sU v dosahu detekcie rozhranim Bluetooth.

Batéria sa vybija prilis rychlo
Uistite sa, Ze ste dodrzali Uplny ¢as nabijania (minimalne 2,3 hodiny).
Po Ciastocnom nabiti nemusi byt’indikator Urovne nabitia batérie presny.
Po odpojeni nabijacky pocCkajte aspon 10 minut, aby ste ziskali presny udaj.
Podla potreby upravte jas obrazovky.
PrediZte interval automatickej kontroly e-mailu na ¢o najdlhsiu dobu.
Aktualizujte spravy a informacie o po&asi manudlne alebo predizte interval ich automatickej kontroly.
Ukoncite aplikacie spustené na pozadi, ak sa dlhsi cas nepouzivaju.

Deaktivujte rozhranie Bluetooth, Wi-Fi alebo GPS, ak sa nepouzivaj.

Telefon sa zahrieva po dlhsom telefonovani, hrani hier, surfovani na internete alebo po spusteniinych
zlozitych aplikacii
Toto zahrievanie je norméalnym ddsledkom spracovania nadmerného mnozstva Udajov procesorom. Ukoncenim
vysSie uvedenych Cinnosti sa teplota telefénu vrati na normalnu Groven.

Po obnoveni predvolenych Gdajov nemo6zem telefdn pouzivat’ bez zadania prihlasovacich Gdajov do Gctu
Google

Po obnoveni Gdajov musite zadat’ povodné prihlasovacie Gdaje do uctu Google, ktoré ste v tomto teleféne

pouzili.

Ak si nepamatéate svoje prihlasovacie Udaje do Uctu Google, vykonajte postup obnovy Gctu Google.
Telefon nezvoni pri prichode hovoru alebo spravy

Skontrolujte, Ci nie je aktivovany rezim Nerusit’ (prejdite na polozky Nastavenia > Zvuk > Nerusit’).

Stlacenim tlacidla hlasitosti upravte hlasitost.
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About this manual.....ccccceveunnenen.

Thank you for choosing the T phone Pro SG Mobile Phone. In order to maintain your device in optimal condition,

please read this manual and keep it for future reference.
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11 Overview

Microphone

Top of the phone —— ° b

Front Camera

)
SIM and
microSD™
tray

B Recent Apps button

Note: The fingerprint sensor is located on the power key.

5M ultra-wide )
) 2M macro 0@
M depth assist =
SOMP main @@
Flash O

m—— Volume key

@M— Power key

" )

Speaker Headset connector

{_ Jooooo D 4 O +— Bottom of the phone

USB type-C Microphone

Touch to view recently used applications. Swipe up on the screen to remove a specific thumbnail from the list,
or scroll all the way to the left and touch CLEAR ALL to remove all thumbnails from the list.

Pressing the Recent Apps button will also allow access to Screenshot. Touch Screenshot to immediately

capture what is on the screen.

@® Home button

From any application or screen, touch to return to the Home screen.

Touch and hold to launch Google Assistant, with which you can search for information online, open apps on

your phone, or send messages.

4 Back button

Touch to go back to the previous screen, or to close a dialog box, options menu, or the Notification panel.

Power key

Press and release quickly to lock or light up the screen.

Press and hold to launch Google Assistant.



Press and hold the Power key and Volume up key to select from Emergency, Power off or Restart.
Press and hold the Power key and Volume down key to take a screenshot and save it.
Press and hold the Power key for at least 10 seconds to force reboot.

Press the Power key twice to access the camera.

Volume key

Use the Volume up or down keys to adjust the ringtone volume, the call volume during a phone call, or the
media volume while listening to music, watching a video, or streaming content.

Press the Volume key during an incoming call to mute the ringtone.

While using the Camera, press the Volume up or down key to take a photo.

1.2 Set up

Inserting Nano SIM card

You must insert your Nano SIM card to make phone calls using your network.

Your phone only supports Nano SIM cards. In order to avoid damaging your phone, do not attempt to
insert other SIM types, such as Mini or Micro cards.

Place or remove the >

Nano SIM card and the

microSD card in the m
correct slot as shown

Insert the SIM pin
that’s provided to eject

the SIM tray and then %
O—

slide it out gently

Note: Even if no SIM card is installed, your phone will still power on and you will be able to connect to a Wi-Fi
network and use some of the phone’s features.

Set up your phone

The first time you power on the phone, you should set the following options:

Touch W to select the phone’s language, then touch START.

Select an available Wi-Fi network. Or touch Set up offline and Continue.

Adjust the Date & time if needed, then touch Next.

Toggle . to allow the phone to use location, otherwise toggle off

Toggle . to allow scanning, otherwise toggle off

Toggle . to optin or out of the Device Diagnostics Collection, otherwise toggle off
Click More to continue, and press Accept.

Set PIN for a screen lock, otherwise touch Skip to continue.



1.3 Home screen

You can bring all of the items that you use most frequently (applications, shortcuts, widgets, folders) to your Home
screen for quick access. Touch the Home button to return to the Home screen.

Status bar
- Status/Notification indicators
- Swipe down to view the Notification panel

Friday, Jul 1 Swipe down again to access the control center

Search bar
- Entertextin the search bar
- Click the microphone to initiate a search by speaking

Swipe left or right to view more screens

Touch to open an application or folder
@ Touch and hold to move or change applications

Googhe

Favourite apps tray
- Touch to open the application

- Touch and hold to move or change applications

Swipe up on the bottom of the screen to access apps menu

1.4 Status bar

The Status bar appears at the top of your Home screen and includes icons indicating your phone’s status and new
notification alerts.

Icon Status Icon Status
\ 4 Wi-Fi® active [ | Battery (fully charged)
A Network (Full signal) B New message
5G 5G data service ]3 Silent mode
4 Airplane mode @ Do Not Disturb mode
© Alarm set New Gmail message
Battery (charging) (® Screen Recorder
© Location N NFC enabled
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21 Power on/off

To turn the device on, hold down the Power key until the phone powers on. Unlock your phone (using Swipe,
Pattern, PIN, Password, Fingerprint or Face key) if necessary. Once unlocked, the Home screen is displayed.

If you don’t know your PIN code or if you have forgotten it, contact Customer Care. For safety, please do not store
PIN code in your phone.

To power the device off, press the Power key and Volume up key until options appear, then select Power off.

Charging

Insert the small end of the charging cable into the charge port and plug the charger into an electrical outlet.

Insert the USB type-C cable into the charge port as shown.

Connect charger to power outlet.

Note: Please use the USB type-C cable included in the box.
Wall charger sold separately. Using the wrong cable and charger may
damage the charging port or reduce battery performance.

2.2 Battery

Make these adjustments to optimize your battery life.

Turn on power saving mode
Go to Settings > Battery > Battery saver.

Touch Use Battery Saver to activate the battery saving mode.

Lower screen brightness
Go to Settings > Display > Brightness level.
Lower the brightness by sliding {3} to the left.

Screen timeout
Go to Settings > Display > Screen timeout.

Select the screen timeout duration.
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3.1 Language

Choose from multiple languages supported on your device.

Go to Settings > System > Languages & input > Languages.
Touch + Add a language to select a language from the list.

Touch and hold === next to your desired language and drag it to the top of the list.

3.2 Date & time

Go to Settings > System > Date & time.
Use network-provided time
Touch to @ use network-provided time. Choose between:

Use network-provided time
Use GPS-provided time
Off

Automatic time zone
Turn on ()to enable the network-provided time zone.

If Use network-provided time is turned off, you can manually set the date and time:

Touch Set Date to open a dialog in which you can manually set the date.

Touch Set time to open a dialog in which you can manually set the time.
If Automatic time zone is turned off, you can manually select the time zone:

Touch Select time zone to select the region and time zone manually.

Use locale default
Turn on ()to enable locale default.

Use 24-hour format
If Use locale default is off, you can turn on @D to use 24-hour format.



3.3 Display

Make adjustments to the display settings and wallpapers to optimize your experience.
Go to Settings > Display to alter the following settings.

Dark theme

Dark theme uses a black background and help keep battery alive longer on some screens.

Night Light
This mode tints your screen amber. This makes it easier to look at your screen or read in dim light, and may help
you fall asleep more easily.

Auto-rotate screen
Select whether the screen rotates automatically or not.

Note: Using your device in landscape mode while wearing polarized sunglasses may cut light from the screen.
Take your polarized sunglasses off or use your device in portrait orientation to continue use.

3.4 Wallpaper

Touch Photos to select from images that are stored on your device.

Touch Settings > Wallpaper & style to change a wallpaper for your lock screen and/or homescreen from pre-
loaded images.

3.5 Sound

Adjusting volume

Press the volume keys that are located on the right side of the device to adjust the Ringtone & Notification
volume.

You can also go to Settings > Sound to adjust the volume for media, call, ring & notification and alarm.

Adjusting tones

Go to Settings > Sound > Phone ringtone.

Adjusting other sounds

All other sounds that are related to notification, alarm, dial pad, screen locking and charging can be adjusted to by
doing the following:

Go to Settings > Sound.



3.6 Digital wellbeing & parental controls

Use this menu to find out how much time you have spent on the phone and even on each app. You can
customize the time limit for using the phone.

In addition, parents can restrict their children’s usage time and manage their browsing habits.
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4.1 Call

Calling
To make a call, touch @
Suggested numbers are displayed as you enter numbers on the dial pad.

Enter the desired number from the dial pad and touch to place the call. You can also select a contact
from Favorites *, Recents ® or Contacts amm by touching the tabs.

The number you entered can be saved to Contacts by touching Create new contact.
If you make a mistake, you can delete the incorrect digits by touching
To hang up a call, touch e

International call
To make an international call, touch and hold O to enter +, then enter the international country prefix followed by
the full phone number and touch .

Newd @

Emergency call T

&

Q, searchcontacts & places

If your phone has network coverage, dial the emergency
number and touch . sy

138 8283 BLBE8
This works even without a SIM card and without typing the S Ryt -
PIN code. SetRTTcall == T & = 9

RTT Add contact Message Hestory

Answering or rejecting a call Send a message

When you receive a call:

Slide = uptoanswer.
Slide = down to reject.

Touch B reply to reject the call by sending a preset
message.

To mute the ringtone of an incoming call, press the

Volume key. a

W [ P

Fovorites Recents Contacts




Voicemail

Your voicemail works like an answering machine for your missed calls.

To access your voicemail, touch and hold 1.

To set your voicemail number: touch Phone @ and go to menu E
> Settings > Voicemail > Advanced Settings > Setup > Voicemail
number.

If you receive a voicemail, QO appears in the Status bar. Open the

Notification panel and touch Voicemail.

4.2 Contacts

Touch and

hold to access =t

voicemail

Contacts enables quick and easy access to the contact you want to

reach.

To access this function, touch Contacts e from the Apps menu.

You can view and create contacts on your phone and synchronize them
with your Gmail contacts or other applications on the web or on your

phone.

52 &0

¥ Create contact

&

Add photo

wad 0

Deleting a contact

When finished,
touch Save

Select a picture or
take a photo for
the contact

Touch to open
available labels

From the contact list screen:

Adding a contact

Touch *

Hol{.. 00 1518
= 50 (O

in the contact list to create a new contact.

Enter the contact’s name and other contact information. By
scrolling the screen up and down, you can move from one field to

another.
When finished, touch SAVE.

To exit without saving, you can touch X and then touch Discard.

Editing your contacts

Touch ¢ ==w inthe contact details screen
to edit.

When finished, touch SAVE.

Add to/remove from Favorites®

Touch a contact to view details then

touch 7,'1( to add the contact to favorites.

Touch * again to remove a contact
from favorites.

Touch and hold the contact you want to delete, then touch ]m and Delete to delete.
Mark the checkbox of all contacts, then touch E and Delete to delete all contacts.
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From the contact details screen:

Touch : then select Delete. Select Delete when prompted to confirm.

The contact you have deleted will also be removed from other applications on the phone or web the next
time you synchronize your phone.

Sharing a contact

You can share a single contact with others by sending the contact’s vCard to them via Messages, Email, and
Bluetooth. Select a contact you want to share, touch ¢ and then select %.

Available options

From the contact list, you may also make further adjustments by touching Fix & manage.

Fix & manage

Import/Export Import or export contacts between phone, SIM card, microSD card
and phone storage.
Settings:
- Yourinfo Touch to set up your profile.
Accounts Touch to add account and configure related info.
Sort by Touch to sort the list by the first name or last name.
Name format Touch to choose whether to display first name first or last name first.
Theme Touch to change into light or dark theme.
Default account for new contacts Touch to choose the default place to save a new contact.
Phonetic name Touch to choose display or hide phonetic name.
Blocked numbers Add numbers here so that you won’t receive the calls or texts from

them.

4.3 Messages

Use the messaging app @ to send and receive text (SMS) and ;i e . ;D
multimedia (MMS) messages. .
Creating a message
On the Messaging list screen, touch to write text/multimedia
messages.
Sending a text message
Enter the name or the phone number of the recipient in the To bar or P eyl -
®), . Typethetext _ | o 2 oo
touch =" to add recipients. message -%'—f‘—i— - ‘:
Touch the Text message bar to enter the text of the message. W ERITVIV I olP
Press and hold @to access emoticons. ASDFGHUJIKL
# ZXCVBNMG®G@E
Insert emotions ——f5% 4 = )

"



When finished, touch B> to send the text message.
An SMS message of more than 150 characters will be charged as several SMS. A counter will be on the right of the
text box to remind you how many characters can be entered in one message.

Specific letters (accented) will also increase the size of the SMS, this may cause multiple SMS to be sent
to your recipient.

Sending a multimedia message

MMS enables you to send video clips, images, audio and vCard to other compatible mobiles and e-mail addresses.

Enter the recipient’s phone number in the To bar.
Touch the Text message bar to enter the text of the message.
Touch @to attach a emotion, your location, contact or file; Touch I“@ to choose a picture or video.

When finished, touch B> to send the multimedia message.

Managing messages
When receiving a message, e will appear in the Status bar as a notification. Drag down the Status bar to open

the Notification panel, touch the new message to open and read it. You can also access the Messaging application
and touch the message to open it.

Messages are displayed as a conversation.
Touch a message to enter the message composing screen:

Touch Qa to call the number.
Touch ¢ to save the number to contacts or view the contact details if the number has been saved.
To reply to a message, enter the text. When finished, touch B>.

If you touch and hold a message, the following options will be available: 0 copy, | delete, : share, forward,
view details.

4.4 Gmail [0

O
o

Setting up Gmail N

To set up your email account, swipe up from the Home screen, then select Gmail

. You cannow add all your email addresses.
Select + to add an email address. Feammers

An email setup process will guide you through the steps to set up an emailaccount. | =~ =~

Select the type of email account that you have and enter the email address and
password of the account you want to set up.

If the account you entered is not provided by your service provider in the device,
touch Other and enter the email address, touch NEXT to select an account type and
enter password of your email, then correctly fill in server and port in both Incoming
server settings and Outgoing server settings interfaces. Touch Finish to complete
setup.

TAKE ME TO GMAIL
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To add another email account, click + Add an email address. Choose Other from the set up email options. Or
you can touch the account name on the upper right corner and select Add another account to implement this
function.

Sending an email
Touch ¢ === from the Inbox screen.
Enter recipient(s) email address(es) in the To field.
If necessary, touch v > Cc/Bcc to add a copy or a blind copy to the message.
Enter the subject and the content of the message.
Touch & to add an attachment.

If you do not want to send the mail right away, you can touch : and Save draft or touch the Back key to save

a copy.

Touch B> to send.

If you do not want to send or save the email, you can touch ¢ and then select Discard.

To add a signature that will appear on all of your emails, touch :and select Settings, then choose the account

that you want to create or modify the signature, touch Mobile Signature to edit.

Note: If you are seeing a “password incorrect” error when setting up your Gmail Account in the Gmail app, please
review the following options:

Option 1: Generate an App password
An App password is a 16-digit passcode that gives an app or device permission to access your Google Account.

If you use 2-Step-Verification and are seeing a “password incorrect” error when trying to access your Google
Account, an App password may solve the problem.

To generate an App password

Visit your App passwords page https:/myaccount.google.com/security/signinoptions/two-step-verification.
You may be asked to sign in to your Google Account.

At the bottom, click Select app and choose the app you’re using.

Click Select device and choose the device you’re using.

Select Generate.

Follow the instructions to enter the App password (the 16-character code in the yellow bar) on your device.
Select FINISH.

Once you are finished, you won’t see that App password code again. However, you will see a list of apps and
devices you've created App passwords for.

If generating an app password does not fix the issue, please proceed to Option 2 or Option 3.

Option 2: Change your settings to allow less secure apps
Go to the “Less secure apps” https:/www.google.com/settings/security/lesssecureapps section in My
Account.

Next to “Access for less secure apps,” select Turn on.

You can now setup your email using your username and password. If you continue to see a “password
incorrect” error, please proceed to Option 3.
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Option 3: Access Gmail through browser

If you don’t want to change your security settings, please follow these steps to access your Gmail:

From the home page, press the OK button and press on the Browser. Enter https:/www.google.com/gmail/ in
the browser URL tab.

Enter your username and password to log in.

4.5 Chrome

Enjoy surfing the Web using the Chrome browser.

To access this function, touch Chrome @ from the Home screen.

4.6 Calendar

You can use Calendar to keep track of important meetings, appointments, and more.

To access the function, swipe up from the Home screen, then touch Calendar.

Viewing calendars

You can display the Calendar in Schedule, Day, 3 days, Week or Month view. Touch = and select your desired
calendar view.

Schedule view

Day view )
o Nean | 3-day view .
e Ee We=an | Week view
= une- a B a7 050 No=ad | Month view
P - ) EEEFTE |
= June- L | ‘ E B &0 N udl

- we| = June- a 8 ‘
@ 19 20 o = June L= °

s T ow Tk
12 13 14 15 16 17 |

n ) 1 2 3

- e
L3
mo
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Creating a new event
You can add new events from any Calendar view.
Touch +.
Fillin all required information for this new event. If it is a whole-day event, you can turn . on to All-day.

Invite guests to the event. Enter the email addresses separated by commas of the guests you want to invite to
separate. The guests will receive an invitation from Calendar and Email.

When finished, touch Save from the top of the screen.

To quickly create an event from the Day, 3 Day, or Week views, touch an empty spot to select a target area which
willthenturninto  ,andtouch the icon to create the new event.

Deleting or editing an event
To delete or edit an event, touch the event to enter its details screen, then touch yto edit the event.

Touch : and Delete to remove the event.

Event reminder

If a reminder is set for an event, the upcoming event will appear in the home screen.

Touch an event name to view the Calendar notification list.

4.7 Camera

Accessing the camera

From the Home screen, touch Camera.

Taking a picture
Position the object or landscape in the viewfinder, and touch the screen to
focus if necessary.
Touch @ to take the picture which will be automatically saved.
To take burst shots, touch and hold @

© Access more options
@ Select shot size

@ Select afilter

O Set countdown seconds

© Select flash mode to select flash mode:
Off, Auto, On, or Always

0O Switch between front/back camera
@ Take a photo

0 View photos or videos you have taken

NIGHT VIDEO
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Making a video
Touch VIDEO to enter the Video mode.
Touch @ in the center of the screen to start video recording.
You can also touch @ to take a picture during video recording.

Touch @ to stop recording. The video will be automatically saved.

Viewing, Editing, & Sharing
Touch °< then Gmail, Bluetooth, or Message to share the photo or video.
Touch 3= to edit.
Touch EO:" to search what you see with Google Lens.
Touch lm to delete.
Touch O to go back to Camera mode.

4.8 Photos

Photos acts as a media player for you to view photos and play videos.
Pictures and videos are displayed by moments and albums in Photos.

Touch the picture/video directly to view or play.

Swipe left/right to view previous or next pictures/videos.

Working with photos
You can work with pictures by rotating or cropping them, sharing them with
friends, setting them as a contact photo or wallpaper, etc.
Locate the picture you want to work on and touch the picture in the
fullscreen picture view.
Touch °< to share the picture, or touch lm to delete the picture. Touch :
and select Use as to set the picture as Contact photo or Wallpaper.

Tap T= to enter editing screen.

Suggestions Choose Enhance, Warm, or Cool to adjust the picture
color.

Crop Select between Auto, Crop, Rotate, Preview, and
Reset.

Adjust Manage brightness, contrast, and more.

Filters Choose between a variety such as Vivid, West, Palma,
and more.

More Markup: personalize your picture by drawing on it or

adding words to it.
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4.9 Clock

To access Clock, swipe up from the Home screen, then touch Clock.

Setting world clocks
Touch ® on the clock screen.

Touch " * toadd atime zone.

Setting alarms
Touch @ on the clock screen.

Turnon ' @ toenable existing alarm, or touch “* to add a new alarm. The following options will appear:

Add label Touch to set a name for the alarm.
Ringtone Touch to select a ringtone for the alarm.
Vibrate Mark the checkbox to activate vibration.
Dismiss Touch to turn off the alarm.
Delete Touch to delete the alarm.

Setting timer

Touch X on the clock screen.

Enter time in the sequence of seconds, minutes, and hours.
Touch " * to activate Countdown.

Touch + toadd anothertimerin panel.

Touch " n  todeactivate Countdown.

Touch W to delete current countdown timer.

Setting stopwatch
Touch (T} on the clock screen.
Touch ©* to start the timer.
Touch & to show a list of records according to the updated time.
Touch | 1 to halt the total and lap times.

Touch © to startanew timer.

Bedtime |+m

Set a bedtime to silence your phone and choose to listen to soothing sounds. Set a wakeup time to receive alerts
again.
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S Go0ogle appliCatioNS ....cevvcceerrcirerriieee e

Google apps are preinstalled on your phone to improve work efficiency and provide an enjoyable user experience.

This manual briefly introduces the apps. For detailed features and user guides, refer to related websites or the
introduction provided in the apps.

Register with a Google Account to enjoy full functionality.

~
~7

gl

Google

Your bookmarks, browsing history, and settings across all devices on which the browser is installed
can be synchronized with your Google Account.

Gmail

As Google’s web-based email service, Gmail is configured when you first set up your phone. With
this application, you can send and receive emails, manage emails by labels, archive them, and more.
Emails can be automatically synchronized with your Gmail account.

Maps

Google Maps offers satellite imagery, street maps, 360° panoramic views of streets, real-time
traffic conditions, and route planning for traveling by foot, car, or public transportation. By using this
application, you can find your own location, search for a place, and get suggested route planning for
your trips.

YouTube

YouTube is an online video-sharing application where users can upload, view, and share videos.
Available content includes video clips, TV clips, music videos, and other content such as video
blogging, short original videos, and educational videos. It supports a streaming function that allows
you to start watching videos almost as soon as they begin downloading from the internet.

Drive

A file storage and synchronization service created by Google, which allows users to store files in the
cloud, share and edit files. Files in Drive are kept secure and can be accessed from any device by
logging in to your Google Account. Files or folders can be shared privately with other Google Account
users.

In Play Store, search for the app you need, download it and then follow the installation guide to install
the app. You can also uninstall, update an app, and manage your downloads.

Duo
This is a video chat mobile app that allows users to make video calls to people in their contact list
once their phone numbers are verified.

Photos
Google Photos stores and backs up your photos and videos. It also automatically analyzes photos and
organizes them into groups so that you can quickly find the photos you need.
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YT Music

YT Music Downloader is a Windows program that simplifies downloading videos and music from
YouTube. YT Music Downloader lets you download videos and/or audio from YouTube. The program

is geared toward music, so you can save music videos (or any videos) or convert those videos to just
music, and the app will automatically save them in the MP3 format. Provided an appropriate YouTube
link, the program is very fast at converting and saving these items to file, and once done, you have
access to this music offline and via any others devices to which you transfer these files.

(o IO 17 (0] C=1F= o] o 1 o=\ o [0 o 1

Swipe up from the bottom of the screen to access these other apps.

Play Store

e
) Serves as the official app store for the Android operating system, allowing users to browse and
download applications and games. Applications are either free of charge or at a cost.

Files

Files displays all data stored on the phone, including both external SD card and internal storage, such
as applications, media files downloaded from Google Play Store, YouTube or other locations; videos,
pictures or audio you have captured; other data transferred via Bluetooth, USB cable, etc.

S Y=Y o3 | 1

71 Screen lock

From the Home screen, access Settings in the control center or from the search apps list. Go to Security > Screen
lock

Screen lock allows you to secure your phone from being used by others without your permission. Activate the
following security options: Pattern, PIN, or Password. Whoever turns on your phone will be required to unlock the
screen in order to access your device. Your device can be unlocked by anyone if you select None or Swipe.

7.2 SIM card lock

A SIM PIN prevents access to the cellular data networks. When it’s enabled, any device containing the SIM card
will request the PIN upon restart. A SIM PIN is not the same as the lock code used to unlock the device.

/.3 Lock screen preferences

Customize what displays on your lock screen.
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/.4 Fingerprint sensor

Use your Fingerprint to unlock the screen.
Access Settings > Security > Fingerprint to activate this function.

Note: you need to set a pattern, PIN, or password before using Fingerprint sensor.

7.5 Face unlock

Face unlock allows you to unlock your device with your facial data. Set it according to the on-screen steps. Make
sure you are facing the phone screen when using face recognition.

Note: you need to set a pattern, PIN, or password before using face unlock.

7.6 Smart lock

This function is inactive by default; you need to set a screen lock to activate it. If Smart lock is turned on, your
device remains unlocked when it is safe with you.

/.7 Encryption & credentials

Under Advanced, touch to view your device encryption status and the credentials items. You can modify and clear
all of the stored credentials.

o T Yo 030 1 ] o | SR

8.1 Account information

You can also access account information from your phone.

Go to Settings > About phone

8.2 Software update

To access Software Updates, follow the steps below:

Connect your device to a Wi-Fi network and make sure it has a strong data connection.

Ensure your battery is fully charged before starting the software update. Your device’s current battery level can
be found on your device under Settings > Battery.

Go to Settings > System > System update.

If you want to update the system, tap Check for update and when that’s finished, your phone will have the
latest version of the software.
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9 Safety & regulatory information .....ccccccceevrcceerrcccen e,

Read this chapter carefully before using your mobile device.

Safety and Use

The manufacturer disclaims any liability for damage, which may result as a consequence of improper use or
use contrary to the instructions contained herein. Use of connected devices subject to T-Mobile’s Terms and
Conditions.

Traffic Safety

Always obey the local laws and regulations addressing the use of wireless mobile devices and their accessories in
the areas where you drive. The use of mobile devices while driving may be prohibited or restricted in certain areas.

Conditions of Use

Remember to abide by local authority rules of mobile device use on aircrafts.

Operational Warnings
Only use your mobile device in accordance with local laws and regulations and obey all posted notices in public
areas.

Read and follow the directions from the manufacturer of your implantable medical device. If you have any
questions about using your mobile device with your implantable medical device, consult your healthcare provider.
It is recommended to have proper supervision while small children use your mobile device.
Do not attempt to disassemble your mobile device. If you disassemble your mobile device, the warranty will
not apply.
Always handle your mobile device with care and keep it in a clean and dust-free place.

Do not allow your mobile device to be exposed to adverse weather or environmental conditions (moisture,
humidity, rain, infiltration of liquids, dust, sea air, etc.). The manufacturer’s recommended operating
temperature range is 0°C (32°F) to +40°C (104°F)

Note: The max value depends on the device condition, materials around it and the housingpaint and texture.

At over 40°C (104°F), the legibility of the mobile device’s display may be impaired, though this is temporary
and not serious.

Do not open or attempt to paint or repair your mobile device.
Do not drop, throw or try to bend your mobile device.
Do not use the mobile device if the screen is damaged, cracked or broken to avoid any injury.

Use only batteries, battery chargers, and accessories which are recommended by device manufacturer and its
affiliates and are compatible with your mobile device model. Device manufacturer and its affiliates disclaim
any liability for damage caused by the use of other chargers or batteries.

Please check local laws and regulations in your jurisdiction to learn how to best dispose of your mobile device.
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PROTECT YOUR HEARING
To prevent possible hearing damage, do not listen at high volume levels for long periods. Exercise

caution when holding your device near your ear while the loudspeaker is in use.

Privacy

Please note that you must respect the laws and regulations of your jurisdiction or other jurisdiction(s) where you
will use your mobile device regarding taking photographs and recording sounds with your mobile device. Pursuant
to such laws and regulations, it may be strictly forbidden to take photographs and/or to record the voices of other
people or any of their personal attributes, and reproduce or distribute them, as this may be considered to be an
invasion of privacy.

It is the user’s sole responsibility to ensure that prior authorization be obtained, if necessary, in order to record
private or confidential conversations or take a photograph of another person; the manufacturer, the seller or
vendor of your mobile device (including the operator) disclaim any liability which may result from the improper use
of the mobile device.

Legal Information

In order to provide you with better access to this important information, we've made the materials accessible from
the phone’s Settings menu. Review these materials prior to using your mobile device. To access the materials on
your mobile device, swipe up from the home screen, and tap Settings > About phone > Legal information, and
select a topic.

Regulatory Information (e-label)

Your mobile device uses an electronic label (e-label) that provides regulatory information about your device. To
view the regulatory information for this device on the device, swipe up from the home screen, then tap Settings >
About phone > Regulatory labels.

This smartphone has been tested and rated for use with hearing aids for some of the wireless

SAR technologies that the smartphone uses. However, other wireless technologies may be used in this
smartphone that have not been tested for use with hearing aids. It is important to try the different
features of your smartphone thoroughly and in different locations to determine if you hear any
interfering noise when using this smartphone with your hearing aid or cochlear implant. Consult
your wireless service provider about its return and exchange policies, and for information about
hearing aid compatibility.

Your device includes a radio transmitter and receiver. It is designed and manufactured not to exceed the exposure

limits for Radio Frequency (RF) set by the CONFORMITE EUROPEENNE(CE). The RF exposure limits set by the CE

for wireless mobile devices utilize a unit of measurement referred to as Specific Absorption Rate (SAR), which is

a measure of the amount of RF energy absorbed by the body when using a mobile device. The CE limit for public

exposure from cellular telephones is a SAR level of 2.0 watts per kilogram (2.0 W/kg).

This device complies with CE radiation exposure limits set forth for an uncontrolled environment. To ensure
compliance with the RF exposure guidelines, the device must be used at least Smm from your body.

To view additional SAR information on your phone, swipe up from the home screen, then tap Settings > About
phone > Legal information > RF Exposure.
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Battery and Accessories

Observe the following precautions for battery use:

Do not attempt to open the battery (due to the risk of toxic fumes and burns).

Do not disassemble or cause a short-circuit in the battery.

Do not burn or dispose of a used battery in household garbage or store it at temperatures above 60° C.
Do not disassemble or open, crush, bend or deform, puncture or shred.

Do not modify or remanufacture, attempt to insert foreign objects into the battery, immerse or expose to water
or other liquids, expose to fire, explosion or other hazards.

Products that have the below symbol must be taken to collection points at the end of their life:

E - Municipal waste disposal centers with specific bins for these items of equipment.

Collection bins at points of sale.
[

You can learn more about how to recycle your mobile device by visiting the CTIA website at
www.ctia.org/news/how-to-recycle-your-mobile-device

CAUTION: IF BATTERY IS REPLACED BY AN INCORRECT TYPE, DEVICE MIGHT EXPLODE. DISPOSE OF USED
BATTERIES ACCORDING TO THE INSTRUCTION.

gt‘.Y Recycling Information

Q~

H 2N c Call Recycle Customer Support at 1-855-368-0829 for recycling instructions or just mention this:

,éb In the United States you may learn more about CTIA’s Recycling Program at
http://www.recyclewirelessphones.com.

|.I |u

Chargers
Home A.C./Travel chargers will operate within the temperature range of: 0°C (32°F) to 45°C (113°F).

Due to different applicable electrical specifications, a charger you purchased in one jurisdiction may not work in
another jurisdiction. They should be used for this purpose only.

This product should be operated with the recommended power supply unit(s).
Travel charger: Input: 100-240V~ 50/60Hz 0.5A
Output: SV ==3A

Licenses

migre  microSD logo is a trademark of SD-3C, LLC.

The Bluetooth®word mark and logos are owned by the Bluetooth SIG, Inc. and any use of such marks
GB by Device Manufacturer and its affiliates is under license. Other trademarks and trade names are
those of their respective owners.

w The Wi-Fi Logo is a certification mark of the Wi-Fi Alliance.

CERTIFIED
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T Phone Pro Mode Band Output power
Display 6.82" HD+ w/2.5D Glass B2 30.5dBm
Cameras Rear Facing: SOMP Main GSM B3 30.5dBm
+ SMP Ultra-wide + 2M B5 33.5dBm
Depth + 2MP Macro + B8 33.5dBm
LED Flash B1 25.0dBm
Front Facing: 16MP B2 25.0dBm
2K @ 30fps video UTMS B5S 25.0dBm
Memory 6GB RAM /128GB ROM / BS 25 0dBm
up to 2TB Micro SD Card B1 25 0dBm
Battery 5000 mAh B2 25 0dBm
Charging USB—(?, 15W + Wireless B3 25 0dBm
Charging B4 25.0dBm
SG_ YES . . . BS 25.0dBm
Chipset MediaTek Dimensity 700 LTE B7 25 0dBm
/ Octa Core - 2* 2,2GHz + B8 55 0dBm
6*2GHz
Security Face Unlock, Fingerprint B20 25.0dBm
Sensor B28 25.0dBm
Water Protection P52/ IPX2 B38 27.5dBm
NFC/Bluetooth YES /51 NT 24.0dBm
Headphones support 3.5mm NS 24.0dBm
earphone jack NR N7 24.0dBm
Operating System Android 12 + OS Upgrade N28 24.0dBm
MR N38 24.0dBm
Dimensions 173.92*77.8*8.99 mm N78 26.0dBm
Weight 214 g WIFI 2.4G 19dBm
5G 21.5dBm
Bluetooth 2.4G 11dBm
NFC 13.56MHz 42dBuA/m@10m
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11 Troubleshooting.....cceveccceeee e

Review some of these common issues and their solutions.

My phone can’t receive incoming calls
Make sure that your phone is switched on and connected to a network.
Check for overloaded or unavailable network.
Check your subscription status.
Make sure that you have not forwarded incoming calls.
Make sure that you have not barred certain calls.

Make sure that your phone is not in airplane mode.

The caller’s name/number doesn’t appear when a call is received
If the caller is not in your contact list, you have the option to subscribe to NamelD

Your caller may have concealed his name or number.

| can’t find my contacts
Make sure that your SIM card is not broken.
Make sure that your SIM card is inserted properly.

Import all contacts stored in SIM card to phone.

The sound quality of the calls is poor
Adjust the volume during a call by pressing the Volume key.
Check the network strength. Move to a location with stronger signal strength.

Make sure that the receiver, connector or speaker on your phone is clean.

| can’t use the features described in the manual
Check to make sure that your subscription includes this service.

Make sure that this feature doesn’t require any additional accessory.

When | select a number from my contacts, the number can’t be dialed
Make sure that you have correctly recorded the number in your file.

Make sure that you have selected the country code when calling an international number.
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My phone can’t connect to a network or “No service” is displayed
Try connecting to the network by moving to another physical location.
Verify the network coverage in your current area.

Check that your SIM card is valid.
Make sure your phone’s setting is not in airplane mode.

If you are away from your T-Mobile network, you may need to enable roaming in the phone’s settings to
connect to another network. Roaming charges may apply.

My phone can’t connect to the internet
Make sure that Cellular Data internet service is available in your wireless service plan.
Check your phone’s settings. Make sure Cellular Data is enabled or Wi-Fi connected.
Make sure that you are in a place with network coverage for cellular data or Wi-Fi internet connection.

Try connecting at a later time or from another location.

Invalid SIM card
Make sure that the SIM card has been correctly inserted (see “Inserting Nano SIM card”).
Make sure that the chip on your SIM card is not damaged.

Make sure that the service of your SIM card matches the network you’re on.

My phone can’t make outgoing calls
Make sure that you have dialed a valid number and have touched Call on your phone.
For international calls, check the country and area codes.
Make sure that your phone is connected to a network, and the network is not overloaded or unavailable.
Check your subscription status.

Make sure that you have not barred outgoing calls.

My phone can’t be switched on

If the phone can’t be switched on, charge for at least 10 minutes to ensure the minimum battery power needed.
Then switch it on again.

My phone has not responded for several minutes

If your phone doesn’t respond, turn off your phone by pressing and holding the Power key until it turns off and
then restart it again.

My phone turns off by itself
If your phone turns off by itself, make sure that the Power key is not accidentally pressed.
Check the battery charge level.

If it still doesn’t work, Factory reset the phone via the Reset options in the phone’s Settings. Make sure you
have backed up your data.
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My phone can’t charge properly
Make sure that you are using the proper charger that comes with the phone.

Make sure that your battery is not completely discharged; if the battery power has been discharged for a long
time, it may take around 10 minutes to display the battery charging indicator on the screen.

Make sure that charging is carried out under normal conditions (0°C (32°F) to 45°C (113°F)).

| can’t add a contact
Make sure that your SIM card contact list are not full; delete some files or save the files to the phone.

My callers can’t leave messages on my voicemail
Contact your network carrier to check service availability.

Set up your voicemail so that your caller can leave a message.

| can’t access my voicemail
Make sure that T-Mobile’s voicemail number is correctly entered in “Voicemail number”.

Try later if the network is busy.

| can’t send and receive MMS
Check your phone storage as it might be full.
Contact customer care to check service availability and MMS parameters.
Verify the server center number or your MMS profile with customer care.
The server center may be swamped. Try again later.

Start a new Messaging string. Your messaging string may have reached its limit.

SIM card PIN locked
Contact customer care to obtain the PUK (Personal Unblocking Key) code.

| can’t connect my phone to my computer
Install Smart Suite.
Check that your USB driver is installed properly.
Open the Notification panel to check if the Smart Suite Agent has been activated.
Check that you have marked the USB debugging checkbox.
Check that your computer meets the requirements for Smart Suite installation.

Make sure that you’re using the right cable from the box.

| can’t download new files
Make sure that there is enough phone storage space for your download.
Select the microSD card as the location to store downloaded files.

Check your subscription status.
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The phone can’t be detected by others via Bluetooth
Make sure that Bluetooth is turned on and your phone is visible to other users.

Make sure that the two devices are within Bluetooth’s detection range.

The battery drains too fast
Make sure that you follow the complete charge time (minimum 2.3 hours).
After a partial charge, the battery level indicator may not be exact.
Wait for at least 10 minutes after removing the charger to obtain an exact indication.
Adjust the brightness of screen as appropriate.
Extend the email auto-check interval for as long as possible.
Update news and weather information manually or increase their auto-check interval.
Exit background-running applications if they are not being used for extended periods of time.
Deactivate Bluetooth, Wi-Fi, or GPS when not in use.

The phone becomes warm following prolonged calls, game playing, internet surfing or running other
complex applications

This heating is a normal consequence of the CPU handling excessive data. Ending the above actions will make
your phone return to normal temperature.

After Factory data reset is performed, | can’t use my phone without entering Google Account credentials
After reset is performed, you must enter the original Google Account credentials that were used on this phone.

If you don’t remember your Google Account credentials, complete Google Account recovery procedures.

The phone doesn’t ring when a call or message arrives

Make sure that Do Not Disturb mode (go to Settings > Sound > Do Not Disturb) is not activated.
Press the Volume key to adjust volume.
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