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PART I PRICE LIST FOR PROVIDING TELEKOM CLOUD SERVER SERVICE

VIRTUAL SERVER SERVICE

1.1. PRICES FOR INSTALLATION AND PARAMETER CHANGE
	 1.1.1 �Price for installation and change of the Virtual server service shall not be applied except for the following cases: 

• individual requests for Internet connectivity, 
• connection to a private data network, and 
• individual requests for the Virtual server service.

	 1.1.2 Price for installation and change of parameters for private data network connection shall be governed by the Data Services Price List.
	 1.1.3 �Price for installation and change of parameters in respect of individual Internet connectivity requests and any other individual requests for the Virtual server 

service shall be applied individually.

1.2. PRICES FOR USAGE
	 1.2.1 Virtual server – service charging on the hourly basis according to the value ordered:

VIRTUAL SERVER BASIC COMPONENTS PRICE IN EUR, VAT EXCLUSIVE

1.2.1.1
CPU (GHz)
• �calculated as the number of cores multiplied by the relevant 

clock rate.
0,0075*/0,006375**/0,005419*** for each started hour for 1 GHz  

single-core CPU equivalent

1.2.1.2 RAM (GB) 0,0187*/0,015895**/0,013511*** for each started hour for 1 GB RAM equivalent

1.2.2 DISK SPACE PRICE IN EUR, VAT EXCLUSIVE

1.2.2.1 Disk GAD (GB) 0,0011 per each started hour  
for 1 GB Disk GAD equivalent

1.2.2.2 Disk Pro+ (GB) 0,0013*/0,001105**/0,00094*** per each started hour  
for 1 GB Disk Pro+ equivalent

1.2.2.3 Disk Pro (GB) 0,0007*/0,000595**/0,000506*** per each started hour  
for 1 GB Disk Pro equivalent

1.2.2.4 Disk Standard (GB) 0,0004*/0,00034**/0,000289*** per each started hour  
for 1 GB Disk Standard equivalent

1.2.2.5 Snapshot – Virtual server snapshots (GB) 0,0003*/0,000255** 
/not available for new activations***

per each started hour  
for 1 GB Snapshot equivalent

1.2.2.6 ISO images (GB) 0,0003*/0,000255**/0,000217*** per each started hour for 1 GB ISO equivalent
1.2.2.7 Template – Virtual server templates (GB) 0,0003*/0,000255**/0,000217*** per each started hour for 1 GB ISO equivalent

* Valid for activations of TelekomCloud Server until March 14th, 2022 incl. In case there are contractually agreed discounts from pricebook prices specified in the 
respective contract for TelekomCloud Server, prices marked as * are considered as pricebook prices. In case there are individual prices specified in a contract for 
TelekomCloud Server, as absolute values, these prices in absolute values do not change.

** Valid for activations of TelekomCloud Server after March 15th, 2022 until September 30th, 2024 incl. In case there are individual prices specified in a contract for 
TelekomCloud Server as absolute values, these prices in absolute values do not change.

*** Valid for activations of TelekomCloud Server after October 1st, 2024. In case there are individual prices specified in a contract for TelekomCloud Server as absolute 
values, these prices in absolute values do not change.
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1.2.3 HYPERVISOR – VIRTUAL SERVER SERVICE PRICE IN EUR, VAT EXCLUSIVE
1.2.3.1 VMware 0,0038**** per each started hour for 1 GB RAM equivalent
1.2.3.2 VMware 0,012518***** per each started hour for 1 CPU core equivalent

1.2.4 OPTIONAL COMPONENT OF VIRTUAL SERVER SERVICE  
– IP ADDRESS SERVICE

PRICE IN EUR, VAT EXCLUSIVE

1.2.4.1 IP address individually monthly for one IP address equivalent (IPv4)

1.2.5 OPTIONAL COMPONENT OF VIRTUAL SERVER – OS SERVICE PRICE IN EUR, VAT EXCLUSIVE

1.2.5.1
Microsoft Windows Server 2008 R2 Enterprise x64
Microsoft Windows Server 2008 R2 Standard x64
Microsoft Windows Server 2012

9,90 monthly for 1 license valid for each 2 vCPU

1.2.5.2 Selected linux distributions, or any other free-of-charge OS  
from the provider’s library not applicable –

1.2.6 OPTIONAL COMPONENT OF VIRTUAL SERVER SERVICE – 
INTERNET CONNECTIVITY

PRICE IN EUR, VAT EXCLUSIVE

1.2.6.1 Shared 1Gbit/s Internet connectivity not applicable –
1.2.6.2 Individual request individually –

1.2.7 OTHER OPTIONAL COMPONENTS OF VIRTUAL SERVER 
SERVICE

PRICE IN EUR, VAT EXCLUSIVE

1.2.7.1 Connection to private data network according to Data Services Price List –
1.2.7.2 Individual request individually –

1.2.8 VEEAM BACKUP
VEEAM MANAGED BACKUP

PRICE IN EUR, VAT EXCLUSIVE

1.2.8.1 Fee per backed-up server 10 € excl. DPH 1 server/month
1.2.8.2 Data volume 0,000014 € excl. VAT GB/hour
1.2.8.3 Data restore 25 € excl. VAT 1 restore/1 server

VEEAM CUSTOMER-MANAGED BACKUP
1.2.8.4 Fee per backed-up server 12 € excl. VAT 1 server/month
1.2.8.5 Data volume 0,000016 € excl. VAT GB/hour

VEEAM IMMUTABLE BACKUP  
as additional service of VEEAM CUSTOMER-MANAGED BACKUP

1.2.8.6 Data volume 0,000016 € excl. VAT GB/hour

**** Valid for activations of TelekomCloud Server until December 31st, 2024 incl.
***** Valid for activations of TelekomCloud Server after January 1st, 2025.

1.2.9 TO ITEMS REFERRED TO UNDER SECTIONS 1.2.1 AND 1.2.2 THE DISCOUNT AGREED IN THE CONTRACT CAN BE APPLIED.
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PART II PRICE LIST FOR PROVIDING TELEKOM CLOUD STORAGE SERVICE

PRICE IN EUR, VAT EXCLUSIVE PAYMENT
1.1 Price for 1 GB 0,0999 for each started month per 1 GB

2.1 INSTALLATION OF SERVICE PRICE IN EUR, VAT EXCLUSIVE PAYMENT
2.1.1 without commitment period 110,00 in a lump sum
2.1.2 with agreed commitment period of more than 12 months 0,0 –

2.2 UPWARD CAPACITY ADJUSTMENT (BY 1 TB INCREMENTS) PRICE IN EUR, VAT EXCLUSIVE PAYMENT
2.2.1 without commitment period 27,50 in a lump sum
2.2.2 with agreed commitment period of more than 12 months 0,0 –

2.3 DOWNWARD CAPACITY ADJUSTMENT  
(BY 1 TB SUBTRACTIONS)

PRICE IN EUR, VAT EXCLUSIVE PAYMENT

2.3.1 without commitment period 55,00 in a lump sum
2.3.2 with agreed commitment period of more than 12 months* 27,50 in a lump sum

* downward capacity adjustments are possible only up to the quantity agreed in the Contract on Providing TelekomCloud Server and/or TelekomCloud Storage Service

3. Minimum possible capacity for service installation is 1 TB, maximum 10 TB.
4. Capacity adjustment can only be made by whole TB units.
5. �In respect of the items stated in the Price List an individual discount agreed by the Contractual Parties in the Contract on Providing TelekomCloud Server and/or 

TelekomCloud Storage Service can be provided.

PART III GENERAL PROVISIONS AND TERMS OF PAYMENT IN RESPECT OF TELEKOM CLOUD 
SERVER AND/OR TELEKOM CLOUD STORAGE SERVICE

1. The services are subject to the value added tax (VAT) in the amount as stipulated by the relevant legal regulations.
2. All prices provided herein, stated VAT exclusive, shall form the basis for making out the invoice.
3. No price shall be charged for service cancellation.
4. �Should the User commit himself to using the Service at least for a certain minimum period (i.e. commitment obligation), the price for using the services may be 

agreed in the Contract differently from the Price List.
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PART IV PRICE FOR PROVIDING STANDARD OPERATIONS

4.1 INVOICE COPY PRICE IN EUR, VAT EXCLUSIVE PAYMENT

4.1.1

For single preparation and postal delivery of:
• �the copy of a printed invoice, or
• ��the copy of a PDF Electronic invoice. 

(The copy a PDF Electronic invoice shall mean preparation of 
the copy of a currently issued PDF Electronic invoice, in paper 
form, post-delivered) 
Only copies older than one invoicing period are subject to fees. 
The copy is made at the User’s request.

1,00 in a lump sum per single copy

4.1.2

For single preparation of an invoice copy and provision thereof  
in person:
Only copies older than one invoicing period are subject to fees.
The copy is made at the User’s request.

0,67 in a lump sum per single copy

4.1.3 For preparation of one copy of the Contract, including annexes 
and supplements thereof (at the User’s request). 1,00 in a lump sum per single copy

4.1.4 For regular provision of the PDF Electronic invoice copy in printed 
form, post-delivered (at the User’s request). 0,60 per each copy

4.2 OTHER STANDARD OPERATIONS PRICE IN EUR, VAT EXCLUSIVE PAYMENT
4.2.1 Change of the User’s person 33,19 in a lump sum

SECTION V FINAL PROVISIONS

1. This Price List shall annul and replace the heretofore valid Price List for Providing TelekomCloud Server Services.
2. �This Price List for Providing Telekom Cloud Server and/or Telekom Cloud Storage Services shall become effective on January 1st, 2025.

In case there are any differences compared to the Slovak version „Cenník pre poskytovanie služieb Telekom Cloud Server a/alebo Telekom Cloud Storage“,  
the content of Slovak version prevails.

Bratislava, on this January 1st, 2025.
Slovak Telekom, a. s.


